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Figure 1: Common use cases for the data

economy today

Share of respondents’ organizations currently “using data
strategically” in the indicated ways (top responses)

Identify risk and prevent fraud

Launch new revenue or pricing models

Reveal new market opportunities

Develop data products and services

Personalize customer service
and/or the customer journey

Optimize internal processes
and streamline operations

Forecast business performance
more accurately

Improve sustainability through
better allocation of resources

Better target marketing outreach
and optimize campaigns

Qualify and prioritize sales leads

Optimize supply chain efficiency
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Figure 2: Not everyone is participating fully in the data economy

Share of respondents agreeing with statements about their use of data

We can share and access data across
business units within our organization

We can easily access all available data
through a single system/application

We can share and access data from
organizations external to our own

Most or all decisions in our
organization are informed by data
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45%

45%
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Figure 3: Technology weaknesses

Share of respondents agreeing with statements about the technology they currently use to store and manage data

28%

It is easily scalable and elastic It integrates well with a
number of complementary

tools and solutions

22%

It lets us share and access
live data in real time without
copying and moving it

19%

It can integrate, in real
time, external data from
new sources
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Figure 4: Where Leaders are more numerous

Share of Data Economy Leader respondents in each industry

and revenue category

Healthcare and life sciences

Technology

Financial services

Retail & CPG

Advertising, media & entertainment

More than $1 billion

$500 million-$1 billion

$250 million-$499 million

4%
15%
5%

5%
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Figure 5: Data Economy Leaders exhibit
stronger leadership

Share of respondents agreeing with statements about data culture,
governance, and processes within their organizations

. Data Economy Leaders

79%

We have a data literacy program
that extends to all employees

73%

We have a fully developed
and articulated data strategy

We have a senior-level role with 68%
overall responsibility for delivering
our data strategy 39%

63%

We have a C-level mandate to
become more data-driven

-
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39%
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Figure 6: Aligned, tightly governed, and collaborative

Share of respondents agreeing with statements about aspects of their
data strategies and capabilities

. Data Economy Leaders

. Laggards

Our organization promotes clear
data governance

We can share and access data
across our business units

We have a data/analytics center of
excellence to support our use of data
and coordinate data policies

We can easily access all available data
through a single system/application
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Figure 7: Accelerated top-line growth

Change in annual revenue over the past three years
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