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WELCOME TO THE       
SNOWFLAKE 
COMMUNITY!
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To get started, go to community.snowflake.com 

and click...

https://community.snowflake.com/s/
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Once you’ve completed this step, look for an 
email with information on how to create a 

password for your account. Your username for 
login purposes will always be your email address.

 
Please note that Snowflake account credentials 
are separate from the Community, and that each 

user must have a unique Community login.  

Register as a 
Community Member
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After you’ve chosen a secure password, you’ll be 
taken back to the login page. Login to your new 

Snowflake Community account!

Set Your Password
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When you’re logged in, click the user icon in the 
top right corner and navigate to ‘My Profile’. From 
here you can click edit to update your nickname, 

add a bio, and update your profile photo. 

Build Your Profile
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You can subscribe/unsubscribe to notification 
types and control the channel to receive specific 
notifications. To receive Service Alerts, please 

subscribe to status.snowflake.com.

Set Your Notification 
Preferences

https://status.snowflake.com/
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Get a monthly summary of all product and 
community announcements, as well as featured 
technical content from the community. You can 
manage your email subscriptions under your 

account settings.

Look for the Monthly 
Community Newsletter!
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WHAT CAN YOU FIND IN THE COMMUNITY?

8

Join experts on 
StackOverflow to ask 

questions, discuss 
projects, and help 

each other.

Located in cities around 
the world, user groups 

bring data professionals 
together to share best 
practices and network.

Access the latest blogs, 
tutorials, and product 

documentation to get the 
most out of Snowflake.

Need to contact Support? 
Submit a new case using 

your Snowflake Community 
account.

Q&A Forum User Groups Documentation Support

Join our instructor-led, 
virtual hands-on labs or get 
SnowPro certified and stand 
out in the data community.

Education & 
Certification
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Q&A FORUM
Open community for anyone that codes to get answers to tough 

coding questions
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Community moderators monitor 
the forum 24/7.

 
You will get the first response is 

less than 24 hours!

Have a question that no one else 
has asked? 

Submit your own questions to the 
forum and get quality answers 

from other users.

Get a Response in 24 
Hours!

Search for Common 
Questions

Stack Overflow has thousands of 
Snowflake questions and answers. 

Use the community search and 
Stack Overflow’s Search to find your 

answer quickly!

Q&A FORUM

Submit Your Own 
Questions

https://stackoverflow.com/questions/tagged/snowflake-data-warehouse?tab=Newest
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Stack Overflow has thousands of 
Snowflake questions and answers. 

Use the community search and 
Stack Overflow’s Search to find your 

answer quickly!

Search for 
Answers

https://stackoverflow.com/questions/tagged/snowflake-data-warehouse?tab=Newest
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1. Do a search to make sure your question 
hasn’t already been answered!

2. Summarize the problem:
a. What’s your goals?
b. What are the intended and actual 

results?

2. Describe what you’ve already tried.

3. Show your code!

More tips on how to ask a good question here.

Submit New 
Questions

https://stackoverflow.com/help/how-to-ask
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Decide if the answer is helpful, and then...

Vote on it: Vote up answers that are helpful and 
well-researched, and vote down answers that are 
not. Other users will also vote on answers to your 
question.

Accept it: As the asker, you have a special 
privilege: you may accept the answer that you 
believe is the best solution to your problem.

More tips on what to do with answers here.

Get Answers!

https://stackoverflow.com/help/someone-answers
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USER GROUPS
A community of users where people get together to talk about a 

particular technology
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Join your local chapter to be 
alerted when new meetings are 

published and receive 
newsletters from your Chapter 

Leader.

Meet with Other Data 
Professionals

Register for 
Upcoming Meetings

Browse all upcoming user group 
meetings around the world. Sign up 

to attend one in your area.

USER GROUPS

Join Your Local 
Chapter

Get together to share best 
practices, check out new 

features, and learn from each 
other.
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Join your local chapter to be alerted when new 
meetings are published, and receive updates 

from your Chapter Leader.

Join Your Local 
Chapter
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Browse upcoming user group meetings around 
the world, or just those for your local chapter. 

Sign up to attend one in your area.

Register for Upcoming 
Meetings



© 2020 Snowflake Inc. All Rights Reserved

DOCUMENTATION
Blog posts, tutorials, and product documentation to help you get the 

most out of Snowflake.
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Comprehensive “how to” 
tutorials, as well as videos, for 

Snowflake users.

Release NotesGetting Started

Documentation covering basic 
information and instructions for 
first-time users of Snowflake.

DOCUMENTATION

Videos & Tutorials

New features, enhancements, 
and fixes introduced in recent 

releases of Snowflake as well as 
those currently in preview.
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Quickly locate detailed documentation on:

➔ Getting Started

➔ Tutorials & Videos

➔ Release Notes

Types of 
Documentation 

Available
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Scroll to View the Latest Blog Posts and Tutorials
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SUPPORT
Get assistance from Snowflake engineers if you encounter any 

issues, or have questions regarding Snowflake policies.
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Step 1. Please indicate whether you are a 
Snowflake customer or a 30-day trial user. 

Step 2. Please confirm the username and email 
shown in this step are correct. Then provide the 
Account Name, Region, Cloud and click 'Next'

Step 3. Click 'Finish'. The page that appears 
confirms that your request was successfully 
submitted.

File a Support Ticket
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EDUCATION & TRAINING
Join our instructor-led, virtual hands-on labs or get SnowPro certified 

and stand out in the data community.
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Join our instructor-led, virtual 
hands-on labs to get the in-depth 
technical information you need to 

get started with Snowflake.

CertificationDemos

Watch a weekly demo where 
product experts will showcase key 

Snowflake features and answer 
questions.

EDUCATION & TRAINING

Hands-on Labs

Become a SnowPro and stand 
out in the data community with 

the digital proof
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Questions about the Snowflake Community? 

Please drop us a line! 

community@snowflake.com

mailto:community@snowflake.com


THANK YOU
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