Priority Support at a Glance

Priority Support provides a higher level support experience, helps our customers achieve the highest levels of continuity and performance from their Snowflake implementation,
and allows customers to focus on getting the maximum benefits from Snowflake.

Key Benefits
« Faster resolution of more critical issues « Higher levels of attention and focus on Cases, Enhancements, Defects,
« Assigned Support Account Managers and Designated Support Engineers Incidents, RCAs, Releases, monitoring and management

« Higher levels of insight of a customer’s needs, platform usage, performance v Enhanced reporting and analysis of performance indicators
requirements, related business operations
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What’s Included? How Much Does it Cost?

Pricing Examples
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Structured Deliverables: Helps keep Customers and Account Teams up to $3M - $3.99M $246K - $328K 8.2% Available with Enterprise
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