TECHNICAL SERVICES SOW

T&M Technical Service Offerings
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This Statement of Work (“SOW”) sets forth the terms and conditions for the Technical Service provided by Snowflake. It becomes effective
as of the date the applicable Order Form becomes binding (such date, the “SOW Effective Date”) and is made and entered into by and
between Customer and Snowflake.
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As used in this SOW, (i) “Customer” means the entity specified in the Order Form that is purchasing Technical Services; (ii) “Order
Form” means the Snowflake-approved ordering document or Snowflake’s applicable online ordering page(s) that, in each case,
references this SOW; and (iii) “Snowflake” means the Snowflake entity specified on the Order Form or, if Customer has purchased
Technical Services from a Snowflake-authorized reseller or online, the Snowflake entity as determined by the table here. Other capitalized
terms used but not defined in this SOW will have the same meaning set forth in the Order Form or Agreement.
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A. Description of Technical Services

A. TUOZHhLY—ERDHM

During the applicable Term, Snowflake agrees to provide Customer with the Technical Services identified in the Order Form subject to
the terms and conditions in this SOW and the applicable quantities, pricing, hours, time period(s), and other scope limits set forth in the
Order Form. Descriptions and additional terms for specific Technical Service offerings are set forth in the Service Appendix attached to
this SOW (the “Service Appendix”), which is incorporated into this SOW by reference. All Technical Services will be delivered remotely
unless otherwise specified in the Order Form or otherwise agreed to in writing by the parties. For onsite delivery (if applicable), Customer
is responsible for providing the appropriate facilities for the delivery of all Technical Services, including but not limited to (as applicable),
Internet connectivity, presentation equipment and workspaces.
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B. Payments and Expenses

B. XRURHE

1. Fees. The fees for each Technical Services offering are specified in the Order Form, and Customer agrees to pay such fees pursuant
to the payment terms set forth on the Order Form. Fees will be billed to Customer on the SOW Effective Date unless otherwise specified
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on the applicable Order Form. Any applicable discounts, including any volume purchase agreement discounts, must be reflected in the
Order Form to be effective and will apply to that Order Form only. Without limiting its other available remedies, Snowflake may suspend
performance of Technical Services until payments are made current, subject to any applicable invoice dispute provision in the Agreement.
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2. Expenses. If applicable, Snowflake will work directly with Customer to plan reasonable travel, hotel and other expenses required in
connection with the provision of the Technical Services described in this SOW. Unless otherwise specified in the Order Form, any costs
attributable to such travel, hotel and other expenses shall be invoiced by Snowflake and payable by Customer in addition to the applicable
fees.
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3. Billing and Ship-To Information. The Order Form will specify applicable bill-to and ship-to addresses. Any onsite Technical
Services will be delivered to the ship-to address, if provided. If no address is provided, any onsite Technical Services will be provided to
the Billing address unless otherwise agreed to by the parties.
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4. Purchase Orders. Any reference to a PO in the Order Form or this SOW is solely for Customer’s internal purposes only and shall
have no effect on Snowflake’s right to collect amounts due. Snowflake rejects, and in the future is deemed to have rejected, any PO terms
to the extent they add to or conflict in any way with the Agreement, the Order Form or this SOW, and any such additional or conflicting
terms will have no effect.

4, IR GINXHAEXEIAR SOW I2HIFTS THIE (PO) 1| EWVWSEIL. BIZEEBRORTMWEBEHNOEHDELDOTHY .
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hdtDeEL, ThoDEMMEEEFFBELEEEHEIVDEDIDALELEVEDELET,

C. Scheduling and Term

C. A& Ta—ILRUEDEM

1. Term. The “Term” for each Technical Service offering governed by this SOW is set forth in the Service Appendix. Each Technical
Service offering will be provided only during the applicable Term. Customer shall not be due any credit or refund for any Technical
Services not consumed during the applicable Term, including without limitation for unused hours, training, credits, or packages. This SOW
expires on the earlier of completion of the Technical Service offering(s) or expiration of the Term(s) for the Technical Service offering(s).

1. ADHE K Sow ANERINIETI ZHILY—ER®D 58] &, Y—EXARBEICRESATVET, ETI=HILY
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2. Scheduling. Technical Services are provided only during regular business hours (8am to 5pm local time), Monday through Friday
(holidays excluded). The Service Appendix includes additional information and terms on scheduling and rescheduling Technical Services.

2. B TYUZHLY—ERIE, AEANLLERFET (KBZKRC) OEFEOELREA (REROFF S BMOF% 5BET)
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3. Available Hours. For Technical Services performed on a time and materials basis (whether pre-paid or in arrears), the Technical
Services will be subject to the availability of hours specified in the Order Form, and additional hours may be required for completion of all
activities. If additional hours are required, the parties must mutually approve and execute a Change Order.

3. FIATHEER SAL7VRITFUFPILAKXTERSINDEZTIZAILY—ER @EHLLWAEIWERIVWERA) TIX. F9=HIL
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D. Snowflake Access

D. Snowflake 7ot X

1. The parties agree to comply with the provisions and terms in the applicable Service Appendix regarding access to Customer Data
and Customer Assets

1. MHUFEEL. BERT —IRUBEREE~DTI7EXICEALT, EANHLSY—ERFEEORERVEHEETFT S LICH
BLFT,

E. Additional Terms.

E. Bng#

1. This SOW shall be governed by the Agreement between Snowflake and Customer, as that term is defined in the applicable Order
Form. Notwithstanding the foregoing, if the Agreement is not defined in the Order Form, or if Customer purchased Technical Services
from a Snowflake-authorized reseller, then “Agreement” means: (i) the fully executed Master SaaS Agreement or similar agreement
governing the use of Snowflake products and services entered into by and between Snowflake (or its Affiliate) and Customer (or its
Affiliate) (“MSA”) or (ii) if no currently-valid MSA exists, the applicable Snowflake Terms of Service located at
https://www.snowflake.com/legal/:. If the Agreement does not expressly include terms applicable to Snowflake’s provision of Technical
Services, then for purposes of this SOW, the Agreement shall also incorporate by this reference the terms and conditions of the Snowflake
Technical Services Addendum located at https://www.snowflake.com/legal/ (“Addendum”). In the event of any inconsistency or conflict
between this SOW and the Agreement, the terms and conditions of this SOW shall govern with respect to the subject matter of this SOW
only, notwithstanding any provisions in the Agreement to the contrary. Upon execution of the Order Form, this SOW shall be incorporated
by reference into the Agreement. For clarity, Customer’s use of the Snowflake Service is governed by the agreement governing the use
of such Service, and not this SOW.
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2. This SOW (including any attached Exhibits) may not be modified or amended except in a written amendment or change order signed
by a duly authorized representative of Snowflake and Customer (“Change Order”). Change Orders may result in additional costs and/or

1 Customers who execute an Evaluaton Order Form are subject to the Evaluation Terms of Service currently located at

https://www.snowflake.com/legal/evaluation-terms-of-service/. Customers who purchase on-demand subscriptions online are subject to the Self-Service
On-Demand Terms of Services currently located at https:/www.snowflake.com/legal/self-service-on-demand-terms-of-service/. All other Customers are
subject to the Terms of Services currently located at https://www.snowflake.com/legal/terms-of-service/.

1 SH@ESC EIAZE (Evaluation Order Form) ##H#5d 2 H8FHICIX. BT https://www.snowflake.com/legal/evaluation-terms-of-service/ IZ$#8# S T
WHEHBFARMSERENFT S, REFY TRI YT avEF US4 D THAT HEFRICE. R https://www.snowflake.com/legal/self-service-
on-demand-terms-of-service/ [CBEFH SN TSI IV —EXREF Y —EXFARNNERILET . ThLUNDE2TORERICIE, BEAE
https://iwww.snowflake.com/legal/terms-of-service/IZHBEH SN TV 54— ERMARKNAEA SN ET,
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modified terms, as mutually agreed by the parties.

2. KSOW (HRfIDRMEEAFT) (L. Snowflake RUBEHRDELLGHERZET HIRKRENZR LLBEEAXEEEIXE (U
T TEEIXE] EVWET) ZRE, EEXFBET S ENTEGVIDELFEY, EEIXERF. MHEEOHENTEICLY,
BMERANEEL. FELNEESIIEENHY TS,

3. Customer will ensure that a project manager is assigned for the duration of the project who will coordinate meeting schedules and
availability of Customer personnel reasonably needed for the delivery of the Technical Services. Customer further agrees to reasonably
cooperate with Snowflake and to provide access to personnel, materials and information as reasonably requested. Customer agrees to
use a secure sharing method to share any confidential documents (e.g., network diagrams).

3. BFHKIZ., 70Uz rOHMP, TV ALY —ERADRBOI-HICEEMICTBLEL SNLIIBORBERUESEHRELEDOF A
AREMERB T HTOC ) PRR—Vry—ZEMTHCLEENTHLDELFET . BFHKIE. S 512, Snowflake IZHERM7EE
THAL. FEMUGHEETERSNELE, EHRVERERBISICLICABLET . BRI, HEHOHLET HIREE. =
Y ET=OELTITSLIGE) AT HEDIT, EXaT7RAFAEREERT S LICABELET.

4. All electronic and/or hard copy versions of any materials or other deliverables provided as part the Technical Services are provided
only for Customer’s internal use in support of such Customer’s use of the Snowflake Service. Without limiting applicable license
restrictions in the Agreement, these materials and other deliverables may not be distributed, resold or sublicensed, used to replicate or
attempt to perform the Technical Services for others, or used to develop or attempt to develop any of the products or services described
therein. The Service Appendix may contain additional terms and restrictions related to specific materials or other deliverables provided
as part of the Technical Services, which will apply to those deliverables. The Technical Services and any tools, materials and other
deliverables provided or developed hereunder are Snowflake Technology, and Snowflake shall retain all rights (including intellectual
property rights), title and interest in and to such items, notwithstanding anything in the Agreement to the contrary. Materials and other
deliverables provided as part of Technical Services are not subject to any maintenance, support or updates.

4, TH- ALY —ERD—BLE L TEBINAEFIE—XIIN—FaE—ROEHZOMDEHRYIZ. 2T, ZOEEHIZLD
Snowflake Y—EXDFAZZIETHIDE LT, BEHRONIBAAICR>TIRESIAFET ., EXZHNIZEVWTEROH DI 1R
IZ&BHEFIRT LA, SNLDOEHRZTOMDIREYIL. B, BEREXIIBHET DI L. TIZHILY—EREEERIL
HADFHIZETTEZEEERLTHERATSZCLEFTELRVNIDEL, 512, FASICRESAIERZFIF—EREZRAE LT
HAETEHELEZLRILTHERTAIELEETERNEDELET, Y—ERFRFBEICIK. TIZHAILY—ERD—EE LTRE SN D4
EDEHZTOMDIREYIZETI2EMOEERVFHIHNAEENTVIEANHY . TALDOEREYICEREILZLDELES, T4 =
AN —ERRUAKR SOW [CEDSEHEXEIRAFEIALZY—IL, EHZOMDEEDIE. Snowflake T4 / 02— (Snowflake
Technology) T# Y. Snowflake [, EARZHOLHNEIHEICIAIDHET . TNLOBRICKHT 2L TOEF (MM EEESH
F9) . ERERUAEZREEFTIEDELET, TIZHILY—FERADO—BE LTRESNIEHFOMDEREDIX. A oTFF VR,
YHR—bRET7 Y TT—LORETEHY TR A,

5. The delivery of Technical Services may not be recorded, filmed, streamed or otherwise captured in video or audio format by anyone
other than Snowflake. Such recordings, if any, will be deemed to be Snowflake’s Confidential Information.

5. TUZHILY—ERDEMIZ, Snowflake LINDEIZEY ., k. HEFE. A M) —LZDOMOAETHRERIHE L TEE LGN
LDLELET, ThoDEKRE. L LHNIE, Snowflake DMFHFEREALINDIEDELET,

6. The details of how Snowflake will carry out the Technical Services are exclusively set forth in this SOW and the related Order Form.
Customer will be solely responsible for determining if, how, and when it will implement, test, release or deploy deliverables (including
without limitation any recommendations or best practices) provided by Snowflake.

6. Snowflake W79 ZHINY—ERERET A EDFMET. A SOW RUBEET HEXFRAEICEVTOARESNFETS ., BEHK
[Z. Snowflake ARIET HRIEY (7 FNAARBEARR NI SV T4 REBHETH, CALICRESAFERA) 2FE. TX M, Y
)—RARFEET 2HEN. FLEOFERVFHAEREST S LIOVT, BERTEREZRESIINDELET,

7. Unless otherwise specified in the Order Form, Snowflake reserves the right to subcontract the Technical Services described in this
SOW but will remain responsible for the performance of any subcontractors engaged in the delivery of the subcontracted Technical
Services.

7. AXHAZICHEDOEDHLZVLEY. Snowflake [£. & SOW IZRBEESNDTI ALY —EREHE=FICEEXT I ENTE
FIN. TOBEASNETIZALY—ERORBEIRET IBEXXEOREIIOVT, BEEZASIHBDELFET,

8. If Customer is procuring these Technical Services through a Snowflake-authorized distributor or reseller (“Reseller”), then (a) the
Snowflake entity contracting with Customer will be as determined by the table currently available at

https://mww.snowflake.com/legal/snowflake-contracting-entities/; (b) for clarity, the term “Order Form” means the Order Form between
Snowflake and Reseller, and Reseller agrees to pay fees specified in the Order Form; and (c) the terms and conditions of this SOW and
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the Agreement will apply to the Technical Services, but Customer will pay applicable fees to Reseller pursuant to the invoicing, payment
and tax terms between Customer and Reseller. Notwithstanding anything to the contrary herein or in Customer’s ordering documentation
with the Reseller, Reseller is not authorized to make any changes to the Agreement or this SOW on behalf of Snowflake, including, but
not limited to: (i) additional warranties, representations, promises or commitments, (ii) modified terms regarding Snowflake’s deliverables,
or (iii) changes to the Technical Services descriptions in the Service Appendix or to any terms and conditions in this SOW or the
Agreement.

8. BHEHAN Snowflake DRETHREBEXIEIVES— UT TUE5—] EVWWET) #ELTTIZHAILY—EXRFRET S54.
(B EH L 2T D Snowflake DFEEIKRIL, IBTE hitps://www.snowflake.com/legal/snowflake-contracting-entities/IZ#8&E S h TLVH K
ICKYUREENDEDELET, Ffz. O)BDFH. DEXHRAE] &LV 5AEE. Snowflake &) 25— & DEIDEXRAEZEK
L. UES—IEZFXHAEZETHESNIZHEZZIS ZLICAELET, 512, (O)A SOW RUVEARZHOELEIE. TV =hLb¥—
EXICERAINDZEDELEFTH, BEHKIE. BEHEV LS —LOMODFER - X - MEICETIEHEICR-T, VES—ITHRLT
BAODHIHEEZIIBDELET, K SOW XFEEHKE U ES—LOBDEXEFIZChERLBZIBESHH>I-ELTH, Ut
Z—I%. Snowflake [T > T, EXZHNIEIAX SOW #ZEHT HER ((RE. TH. EHXEFTaI v FAY FDEM,
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DEEDERZEHFTN. CNLICRESNFREA) 2HLEVLDELET,
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SOW Appendix - Service Appendix for T&M

SOW Bl —T&M D= DH—E X BI#E
A. Overview

A. B8

Snowflake provides a variety of time and materials based Technical Services designed to assist customers with the setup and use of the
Snowflake Service. Snowflake’s time and materials offerings include Solutions Consultants, Solutions Architects, Senior Solutions
Architects, Principal Solutions Architects, Service Delivery Managers, and Migration Delivery Consultants.

Snowflake [&. HEHKICE S Snowflake ¥ —EXDRERVEREXET SO SNHRAGEIAL - TR -ITUTIL
(T&M) IZE DK TV ALY —EREZRELET, Snowflake DR AL - 7T K- TFYTIL (T&M) OREICK. VYa—ay
aAVHIEU R, Y= a3 vF7—FTFO b, VZTFYV A= avT—XxTFTO b, TUURALY Y aAa—=avT—XTFTI M Y
—EXTFYNY—IRTY—RUIATL—2arTYN)—a VYLD FHREFERFET,

The Order Form will identify the specific Technical Services to be provided. This Service Appendix describes these Technical Services
and provides specific terms related to each offering.

AXFRAEICE, RBENDIBEDT I ALY —ERADNRHEIIFET . COY—ERFIKIE., ChoDTIZALY—ERIZDNT
AL, TORBICEHEST IREDEFHZEDET,

B. Descriptions

B. EE#

1. T&M Solutions Consultant
1. T'fMYYa—araryiar b

Subject to the availability of hours stated in the Order Form, the Snowflake T&M Solution Consultant(s) (SC) will be available to provide
advice and guidance on the following Snowflake-related topics. The engagement topics may include the following activities:
EXHAZCREH IN-FARTENBEZEHE L LT, Snowflake T&RM Y ) a—2 3 a2 H)LF 2k (SC) (&, RD Snowflake BEE
DrEYIIZEATET7 FNRARARUAMFURERETHEHOICHATELSLDELETS, TS AU FEYYICIE, ROES
NEFENDIGHELNHYFET,
e Snowflake Service environment setup
Snowflake 4—E RIRE DR E
e Data ingestion pipeline implementation
T—RERAHINA TS54 L ORE
e Automating external file loads
HERT 7 A ILEAH D B EE
® Role-Based Access Control (RBAC) implementation
A—ILR—X 7Y & R HlHDELE
e Configuring/setup of BI/Analytics tools with Snowflake Service
Snowflake +—E R & #IZ BI RIFAHY—ILERET H &
e Use case validation & optimization
1—R7—ZADRAER UV REE
® Provide best practices & guidance on Snowflake Service features
Snowflake H—E X DHEEEIZBIT ERR TSV T4 ARUVHA F U RADIRH

2. T&M Solutions Architect
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2. T’'MY Y a—3o7—%FT9

Subject to the availability of hours stated in the Order Form, the Snowflake T&M Solutions Architect(s) (SA) will be available to provide
advice and guidance on the following Snowflake-related topics. The engagement topics may include the following activities:
SENEHAZCHRHE SN -FATEEBEMZESEL LT, Snowflake T&’M V1) 2—2 3 U7 —FF 5 b (SA) (. KD Snowflake BI:ED
FEYYICETE7 RNA RARUVAA T VR EZRBET H-OICFIATESLDELET, TUF5—DA VM MEYTITE. ROFEH
BENSBENHYEFET .
e Snowflake Service implementation planning
Snowflake H— E X D REEEHE
e Snowflake Service architecture and design
Snowflake Y—ERD7—F T I F ¥ RUETHA >
e Snowflake Service environment setup
Snowflake 4—E RIRED R E
e Data ingestion pipeline setup & design
T—3BAHNA T4 VDBRERVTHFA >
Automating external file loads
SER T 7 A ILEAHD BENE
RBAC design and setup
A—JLR—RT7 7 2 RFHDTHF A o RUEE
e Configuring/setup of Bl/Analytics tools
Bl RT3V —ILDERE
e Use case validation & optimization
A—R7—ZADBREE R VExiE L
® Provide best practices & guidance on Snowflake Service features
Snowflake —E X DBEEICEET ZRR TS0 T4 ARUVHA TV ADRE

3. T&M Senior Solutions Architect
3. IRMY=F7YJa—arv7—x7T9+F

Subject to the availability of hours stated in the Order Form, the Snowflake T&M Senior Solutions Architect(s) (SSA) will be available to
provide advice and guidance on the following Snowflake-related topics. The engagement topics may include the following activities:
EXHAZCHRBE SN MATEFMZESE L LT, Snowflake T&fM =7 Y1) 12— 307 —F T k (SSA) &, XD
Snowflake BED FE Y VICET A7 RNA RARUVAA F VR ERBT H-HICFIATESIDELET, TVF—DAVMMEY D
IZIE. ROFEVEENDEENHY FET,
e Oversight of Snowflake Technical Services implementation teams
Snowflake 74 = H LY —EXDREF — LDHE
e Snowflake Service implementation planning
Snowflake — E X DR E
e Snowflake Service architecture and design
Snowflake ¥ —ERD7—F TV F v RUTHA >
e Data ingestion pipeline design
T—RBRAHINL T4 DTHFA Y
e RBAC design
A—JLA—XT7 7 RFIEDTH A >~
e Use case validation & optimization
1—R7—ZADRAER UV REE
® Provide best practices & guidance on Snowflake Service features
Snowflake H—E R DEEIZEHT HRRA N TSV T4 ARVHAAF VR

4. T&M Principal Solutions Architect
4. T&'M FY oo \LYyYya—2av7—%579 k
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Subject to the availability of hours stated in the Order Form, the Snowflake T&M Principal Solutions Architect(s) (PSA) will be available
to provide advice and guidance on the following Snowflake-related topics. The engagement topics may include the following activities:
SENHAECHRHE SN -MATEERMZESE L LT, Snowflake T&fM T 228y ) 2a—2 307 —FF4 + (PSA) &, RD
Snowflake BED FE Y VBT 57 RN ARUVAA T R ZRBT H-OICFHATESIDELET, TUF—VAVMREY Y
11X, ROFEVEENDIHZENHYET,

Oversight of Snowflake Technical Services implementation teams
Snowflake 74 —h LY —E RDREF— LOFHE

Specialized Snowflake Service capability expertise

Snowflake Y-—E R IZ4§4k L = 8E 1 - BP0

Industry-specific use case expertise
ERBFEDL—R7—XIZET 2EMH

Snowflake Service implementation planning

Snowflake 4— E X D EEEHE

Snowflake Service architecture and design

Snowflake Y—ERD7—F TV F ¥ RUETHA >

Data ingestion pipeline design

T—ABRAHINA TSADTHA

RBAC design

A—JR—RT7 I R&EDTHFA >

Support use case validation & optimization

A—RT—ZADBEER VREBEILDHHR—

Provide best practices & guidance on Snowflake Service features
Snowflake —E X DBEEICEAT ZRR F TS0 T4 ARUVHA ZF U ADRE

5. T&M Services Delivery Manager

5 T'RMH—ERTFYNY—TRT¥r—

Subject to the availability of hours stated in the Order Form, the Snowflake T&M Services Delivery Manager(s) (SDM) will provide
project oversight, status reporting, and overall logistics for the engagement under this SOW. The SDM’s responsibilities may include the
following:
SEXBAECERBIN-FIATEERMZEZEE L LT, Snowflake T'M H—EX T/ —I R r— (SDM) (&, T SOW [ZED
KIVF=DAVRIDWT, TRV ) FO#HE, KABRERVERNLGERAIELZRELE T, SDM OFFEICE. ROBENE
FNBBELHYFET,

Manage the relationship with the Customer throughout the project duration and act as the main point of contact between
Customer and Snowflake organization

TRCzy tOHBZEEL T, BEHREDEREEE L. BFHRE Snowflake AL ORDE-HERKEO L L TORE
=Rf-92¢&

Facilitate Technical Service delivery by Snowflake and monitoring the delivery of Technical Services against agreed schedule,
quality and budget

Snowflake IZ& BTV ZAIF—EXDRBEZREL. EESNERATPa—)L, RERUVFEICBLLTTI ALY —E
ADRBEEE TS &

Manage new/existing requests

FHRXIBEFEOV VIR MEEETH &

Act as the escalation point when issues arise with Snowflake’s services and managing any dispute or conflict

Snowflake DH—EXICE L TRIENRELBEDIRAL—23VRA U FELTOREIZRIZL., —UOHMEXR(ERIIL
TEETHL

Track metrics around delivery performance

TUNY—=RT+—3 O RICET HIEEFIBET L&

Manage project risk management and mitigation

TPz PRV DEBRUEREEETHL

Prepare and present progress reports.

EBRRBMEEDERRVRTR
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6. T&M Migration Delivery Consultant (MDC)
6. T’M XA JL—2arFY,)—av4 a2k (MDC)

Subject to the availability of hours stated in the Order Form, the Snowflake Migration Delivery Consultant(s) (MDC) will be available to
provide advice and guidance on the following Snowflake-related topics. The migration efforts may include the following:
AXHAZICRHE ST ATRFEZEG L LT, Snowflake 45 L—>3>FYNR)—arH)La2 > b (MDC) &, KD
Snowflake BSiE FE YV IZBET 7 FNA RARUVAA F VR ERMT B-OICFATEDLDELFET, Y4 T L—2 3 UERITE,
ROZBENEENDEENHY FET,
e Conversion of Customer code using SnowConvert
Snowflake I /\— FZFEAL. BFHI—FZEEBRI S &
e Manual remediate of converted code
EMENF-O—FEFETEBET S &
® Run-time issues with SnowConvert
Snowflake AU /IN— D Z U2 A LIZEET H[ERE
e Conversion-error reviews
EBRIS—DLExL—
e Translated code reviews
BRREnhf-a—FOLE 21—
e Enhancement or defect request submissions to the tool developer
Y—ILRREICH L THREXFFESICEHT AV IV IRA M ERETH L
e Prioritization of enhancement/defect requests
BWEXIFTERICEHTAV VIR FOBEIRRZMFITEHI L
e Integration of Conversion Software into Customer processes
E|RY T LI T EREROTOERICHET H L
e Communication with Snowflake product and support organizations
Snowflake DEE R VY R— FEBiEDIZTa=yr—2 3>
® Revise models to use Snowflake data sources
Snowflake T—4% V—RZFERT 5 =HODETILOHET

e Optimize queries for reports as needed
BEIZHLCTLR—FAOI T eRiEIETSHE

C. Other Terms

C. ZTDhnEH

1. Term. The “Term” for each Technical Service offering described in this Service Appendix shall be twelve (12) months starting from
the Order Form Effective Date, unless a different Term for the offering is specified in the Order Form.

b—EREE COY—ERBRICEHINE-ETI AL —ERD H—EXBR] &, EIXHEAZICBVWTELSZY—EXH]
FIAEESNTWERWLEY ., EXHAEHRSA,MS 120 AMELET,

2. Scheduling. Snowflake and Customer will work jointly to plan and prioritize the work tasks during the engagement that are consistent
with the above scope descriptions for each resource. All Technical Services must be scheduled in advance in one week increments on
mutually acceptable dates.

2.B%# Snowflake RUBZEKIT. HEL T, FIELEQLEHFEDHAL—BT LIS —V AL MIBFOEESI R E5EL.
BRI ZFTEH2EDELET, ETOTIZALY—ERF, HEICRTANONSHEET, 1 BMEMTEAICERERAER I LD
BEABHYEFET,

3. Rescheduling Policy. There will be no rescheduling fee for Technical Services that are rescheduled more than thirty (30) days in
advance. For Technical Services rescheduled more than fourteen (14) days but fewer than thirty (30) days in advance, Technical Services

will be charged for any non-refundable travel expenses and/or change fees incurred by Snowflake. For Technical Services rescheduled
fourteen (14) or fewer days in advance, unless otherwise specified in the Order Form, Customer will be charged: (a) a rescheduling fee
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of ten-thousand dollars ($10,000 USD) (or an equivalent amount if this SOW is quoted in another currency) and (b) for any non-refundable
travel expenses and/or change fees incurred by Snowflake. The fees set forth in this section are in addition to any fees set forth in the
Order Form and will be billed separately.

3. BEEEICEATSAH 30 BXEIZFAULOBHICHIL TABEEINS T/ AIY—ERIZDOWWTIX., BELEEIZESF
HHEEIRELBZWEDELET, 29 BRIOBEMS 15 HAIOB (RABZ#EL) ITEESNE=TFI_AILY—ERIZDNTIE,
Snowflake BNEE LR LAADORERVEETEFHAINBERINDIEDELFET, 14 BXIEZNAUTOHHICEIL > THELEERS
NETHOZALY—ERIZDODVNTIE, FXHEAZICHEBEOEONLZLERY .. SEHRICIX. (2)10,000 Xk FJL (XIFAX SOW HbnEE
TERINTWVWRERIEEFNERLE) OEEFHH. RU(b)Snowflake NEIE LR LAATORERVEEEHHNERENDZ LD
ELET, RBEICEHLIHEIE, FXHAZIZEDHDIHBICMEILLEELEDT, JEFEREINLZEDELET,

4. Features and Materials. To the extent any Technical Services leverage Preview features, Customer acknowledges that such
Previews are subject to the Preview Terms specified in the Agreement or, if not specified, the Preview Terms of Service available at
snowflake.com/legal, which are incorporated herein by reference. If any Technical Services use any Third Party Applications (as defined
in the Agreement) or integrations with such applications, Customer is responsible for providing and/or enabling integrations with such
Third Party Applications. Customer acknowledges that such Third Party Applications are subject to the Third Party Application terms
specified in the Agreement or, if not specified, the Third Party Application terms available at https://www.snowflake.com/legal/third-party-
terms/, which are incorporated herein by reference. Open source software components used as part of Technical Services, if any, are
Third Party Applications and are subject to the applicable open source licenses. Customer will be responsible for selecting and reviewing
open source components, if any, and for compliance with applicable open source license terms.

4. HEERUEH TIZHALY—ERDNTLEL—#EFFATIRYICENT, BRI, ZOTLE1I—H, REHICHESL
7L E1—# . RIFBEINLTLEWEEIL snowflake.com/legal THIBAFRELR T L E 2 —FIAREH (K SOW ITEWLWTIEAZA
FY) RS EERBTIIDELET, TVZHALY—ERBNY—RFNR—TFT 47TV 5—23 0 (BERZPIZBEVWTERINET)
XEZDELS3BT TV r—23v DA oTIL—2avaEAT 56, $FHRIE. TOY—KR—F4 7TV r—>avenqy
TIL—2avEREL. RIFEMTIEEZEVET, BFHIE. TOELESEY—KRRA—F4 7T Ur— a3 0n, KEZHIZHRE
ENBY—FNR—FT4 7TV r—2aVICETHEE. RIFBRESATLEWESE, hitps://iwww.snowflake.com/legal/third-party-
terms/ CHRIATRER Y — KRNR—F 4 7TV —2 a VICETHEE (K SOW [TBWTEBAISNET) IS ZELEE#RBITHIDEL
FF, TUVZALY—ERO—HELTERSNDGA—TY—RY T+ Iz 7aAV0R—RD B HBHE. TALIEHY—RKN—TFT 4
TIUr—2arvThy. BRAOHIZF—TUV—RIMEVRITHSIIDELET, BFKIE. A—ToV—XavKR—FV HH
BIHA. TN EERRUVLEaA—L, BRAOHZIA—TVV—RASA U RICET HEEZETTLLITODNTERZES DL
LET,

D. Access Provisions

D. 7O EREIE

1. Tofacilitate security, Customer will not provide Snowflake with access to any Customer Data or Customer Assets except as described
in this Section. “Customer Asset” means Customer Data, Snowflake Service accounts, and other equipment, laptops, systems,
applications (including external data applications), virtual desktop infrastructures, environments and networks provided by or on behalf of
Customer; “Customer Data” means data or data files of any type that are uploaded by or on behalf of Customer to the Snowflake Service
for storage in a data repository; and “External Data Applications” includes systems or applications from which data is being migrated
or through which data is being transmitted for upload to the Snowflake Service, such as another data warehousing application, data
source system, or ETL tool

1. EF2)T1ZRET DD, BEHKE. RBICEHFESINIGEERE. Snowflake [T L, BET—AXIEIBEHREEICxT S
TORRERBELZVWILDELET, TEEHEE] L(X. BEET—4. Snowflake Y¥—EXT7hH Y b, RUBEHICEYXEIEE
BOEOICRBESNZZOMOEEE. Sy T by T, SRTFL, 7FV5—ay ABT—E2T7 V=23 %8#HFT) . RE
TR TA075, BERURY FT—0ZF0\WET, TBET—H] LE. BEHICKYXEEEHEDEHIZTT—F2URD
~ADRBFED=HIZ Snowflake Y—ERIZT Yy TO—RFEhdH o284 TOT—EAXET—2 774 LEVWVET, T84E8T—427
TN —vav) ElE, T=EARIBITEAEVRATLELLE7Z IV —2ay, XiFSnowflake H—E R (27 v FO— K3 51=®HIc
T—ADNREEESNDEVRATLELLETIUr—23y BIZIE BOT—2 9z F7NIRTTUr—30 7—8Y—RAVRT LA,
XIEFETLY—IILIEE) ELWET,

2. Under this SOW, Snowflake will receive access to:
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A SOW [ZEDZE, Snowflake [, ROFBEIZHTEIT7 IV EREZZEITHIELDELET,

yes / O no — Customer’s Snowflake Service account (check all that apply): non-production: X yes / O no || production: X yes / [0 no
X (EL /O WA - BFHRD Snowflake Y—EXF7HD U b (ATEFEDLDICETF o vY) (FEAFT X EWLN/OVVE || FAFE K
[FYAVARNAIAY-4

yes / 0 no - Customer Data

REW/OWVWWNZ -BET—%

yes / [0 no - Applications for project management or collaboration (e.g., email, Jira, Slack, etc.)

EFEWNWOWWR-TADY FIR DAV MRBFASKRL—2a 00007 T)r—ay BIRIE, EFA—IL, Jira, Slack %
&)

yes / 0 no - Read-only access to External Data Applications

KEW/OVWR -NEBT—2T7T)r—2avIic/d bHEARYER (Y—KF2)—) OF77£R

3. For access to Customer Assets identified in this SOW, Snowflake agrees to: (a) use Customer Data and/or other Customer Assets
only for performing the services under this SOW; (b) use reasonable efforts to avoid circumventing or attempting to compromise computer
or network security measures on Customer Assets such as security software or network access controls; and (c) not share passwords
for Customer Assets with another person unless otherwise instructed by Customer. Snowflake will use its laptops and/or virtual desktop
infrastructure (VDI) to access Customer Assets unless and until Customer provides Snowflake with a Customer laptop and/or VDI and
directs Snowflake in writing to use such method(s) for access. Where Snowflake is accessing Customer Assets with its own laptops,
Customer acknowledges that Snowflake laptops are based on standard Snowflake configurations and policies and are not customized to
meet any Customer-specific security requirements. Any Customer provided laptop must include hard drive encryption and industry
standard anti-malware solutions.

3. ASOWIZBLWTHEINIEEHREE~ADT I ERIZDWT, Snowflake (X, ROZBHEICEELET, ()& SOW [CE DL Y —
EXDERTOEOIZOHEET— IRV ZTDMOEEREEEZFERAT S L, O)EXF2UTAVIMIZTRERYNTI—O T &
RAv bO—)LEEDEEHREELDAVE 21— 43X ERY FT)—9 X2 TARARIIH L TRBEIIIFET I EREHAAD
BTBE5GBNLENET DL, OBEHELLDIEDIBTRNLEWVERY ., BEHREED/INRT—FRZhBEEFLAEWNI &,
Snowflake 1. EEH#A Snowflake IZH L THEHDS Yy T by IRIFMEETR I by T4 275 (VD) ZIEH#E L. Snowflake [Z#
D7 ERAZEZFERATEHIELSEZACLYIETRLEWLRY., Snowflake DSy T by TRIFRETRI by T42T75 (VDI) Z2EA
LTHEHREEICTIERTEEDELET, Snowflake BN HBEDS Yy T hy T#FEALTEEREEICT IV ERT H5E. BERKIE.
Snowflake M5 v 7 kv THIZED Snowflake DHRER VR O—IZEDINVTEY ., BEHBEAEDOEX L) T+ BHZH-I=HIZH
AAIARENTVENI L ZRBTELDELET, BEHMNERT IS5 9Ty T2k, N—FFSA4 TDBSILRUVERIZED
FUFINIITY ) a—2avhEFNTVIRENHDIEDELET,

4. Customer shall ensure that: (a) each Snowflake resource with access (if any) receives a unique user ID and password and only the
minimum necessary access and privileges required for the individual to provide the services under this SOW; (b) the duration and scope
of access to the Snowflake Service account, Customer Data and/or other Customer Asset (if any) is strictly limited to the access specified
hereunder; (c) Customer Assets to which Snowflake is provided access have been configured to prevent Snowflake personnel from
committing code changes or otherwise making changes to the Customer Assets that will impact production environments or production
data; (d) Snowflake personnel will not be provided with or requested to use software or other code for Snowflake’s systems and/or
equipment which could allow Customer or a third party to access or use such systems and/or equipment (e.g., remote server services
software or SSH access to a laptop); and (e) secure remote access configurations to networks (if any) are configured to prevent local
network connection(s) to networks and only allow those connections required to perform the services under this SOW. Snowflake will
have no liability arising from or related to access received in breach of this SOW. Customer is solely responsible for the security and
technical measures of any Customer Assets (including for monitoring, management, configuration, support and maintenance),
connections to/from the foregoing, and for user ID/password management. Where access is no longer required to provide services under
this SOW or this SOW otherwise terminates, Customer shall ensure that Snowflake’s access is terminated and credentials revoked.

4. PEHIE. ROFEZETIDEDELET, QT V7 ZXEEEFIT 5% Snowflake HEFE (£ LLVNIL) . BEOI—H—ID
BEUNRRT—FHWITEALNER SOW [CE DK H—ERER BT I-HICERINSIDERNNED TV CAERVIEROAH EZHET S
Z &, (b)Snowflake H—EXT7HH Y b, BBET—2RUVFOMDOEEHEE (LLHND) IIHTEZ27 EXOHBMRVERE, K
SOW THESNZ 7V ERIZHEICEBESINS Z L, (c)Snowflake M7V R ZRB SN Z B EHEEIL. Snowflake DHEENAE
REBXEABT —FICEEE 52 50— FEEZOMOERZLEBHREEICMADS I ENTEREVELSICTERESIA TS &,
(d)Snowflake D ElE. BEKRXIEE=ZFENZDIRATLXIFEE BAE. ST by FIc/TH)E—bF—N—H—EXV Tk
DIFXIESSHTYIER) ITTUEAL, RIFFALEFERTEIENTED LS5 Snowflake VAT ALARIFEEDI=HDY T b
I7ZEOMOI—FZREBINT. D, ThOEFERTILIERINGENI L, @FY b T—VICHTEIRELGVE—+TI 1
REBE (HLHNIEL A Ry bT—IA0B—h)Lry bT—UEREBLEL. A SOW [CE DK Y —ERDEFTICHELREROH
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ZHAITHESICRESN S &, Snowflake [F. A SOW [ZERLTRITE7IVRAICERAXGEELTELSEEZ—UARDLAEN
PDELET. BEKEE. BEFREEDOEF 1Y T4 RUBMHEE BER. 8. RE. Y R—FRURFEEAFET) . Thid
DESE. RUOL—Y—IDRU/INRT— FOEBITOVTHEMTEREZASIIDELET, ASOWITEIKH—ERERBT 5101
TOEANFEELGDHE. RIFENALUNDFEIZL YR SOW BT HHE. &I, Snowflake D7V £ ZAHHET L. FZEEE
BAMYBESNDEIITTHELDELFET,

5. If Snowflake receives access to External Data Applications (as permitted hereunder) or other Customer-managed applications, then
it is Customer’s sole and exclusive responsibility for the selection and configuration of these applications, and connections to and from
the foregoing. Customer will not grant roles in External Data Applications or other Customer-managed applications that allow Snowflake
personnel to transfer data to any destination not approved by Customer, and Customer shall ensure it has the right to provide Snowflake
personnel access to the External Data Application or other Customer Assets.

5. Snowflake BNEBT—E2F7 TV Hr— 32 (KR SOW IZEDEHAShizEBY) ZOMOBEHFENEET 7 I r— 3 vIC
WHEBT IV EREZETBIHEE. ChoDT7ITVT—2a OB RRUBRELRICENAL EDEHFICOVTIE, BEFISBEIETHDOH
tHICEEZES3EDELET, BEHKE. ABT—27TVr—2 a3 o T 0OBEENERT 7T Ur—2avIZB0T,
Snowflake DHENEEFHRDAZEL TOWHEWVWEYRITH L TT—R2EEFAHEICT 2RI ZHELLEVIDE LET . BFRRIL.
Snowflake D BIZHET—2T7 TV T—> a3 T DMDEEREEICHTE7 VLR ERETIEFNESEHRINETEL51275E
NELET,

6. Notwithstanding anything to the contrary herein, Customer shall ensure that: (a) Snowflake is not granted access to any sensitive
data, including without limitation, any personal data, credit card or other financial account information, or protected health information and
(b) where the Snowflake personnel are providing training-based services or otherwise do not require such access, those personnel are
not granted any access to Customer Assets or Customer Data. Any additional or different terms governing access to Customer Assets
must be included in this SOW prior to its execution.

6. ASOWICRTHLHNEIMENHAS5 L. BEHKIL. ROBEZETIHEDELET ., (a)Snowflake (. —LIDHEMIER (B
AT—2, VLY b A—FZDOMOEROEFER. XIIRESNIBEBRESHEITH. ChALICEESAFERA) (20T 27
TREHATEINEINI E, (b)Snowflake DHENFHER—ADH—EREFRBELTVWEIBEXIEIZDMBOFEIZEIYVEDLSBTY
EREVLELELEWVGE., TAODHMEF. BEREEXIIBEET — 28T 20N EET7 IV ERBHAINENI L, BEHEEIC
MNITBT7IEREAINDIEMEERIIERG LM, K SOW ORI, A SOWICREBEINILEAHDIEDELET,
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	4. Purchase Orders.  Any reference to a PO in the Order Form or this SOW is solely for Customer’s internal purposes only and shall have no effect on Snowflake’s right to collect amounts due. Snowflake rejects, and in the future is deemed to have rejec...
	4．発注書　注文申込書又は本SOWにおける「発注書（PO）」という語は、単にお客様の内部的な目的のためのものであり、Snowflakeが未払額を回収する権利には何らの効力も有しないものとします。Snowflakeは、発注書（PO）に記載されていても、基本契約、注文申込書又は本SOWにない内容を追加し又はこれらと矛盾するような条件を拒否し、さらに将来において拒否したとみなされるものとし、これらの追加的な条件又は矛盾した条件はいかなる効力も有しないものとします。

	C. Scheduling and Term
	C.　スケジュール及び有効期間
	1. Term. The “Term” for each Technical Service offering governed by this SOW is set forth in the Service Appendix.  Each Technical Service offering will be provided only during the applicable Term. Customer shall not be due any credit or refund for an...
	1．有効期間　本SOWが適用される各テクニカルサービスの「有効期間」は、サービス付属書に規定されています。各テクニカルサービスの提供は、適用のある有効期間に限り、提供されるものとします。お客様は、適用のある有効期間内に消費されなかった一切のテクニカルサービス（未使用の時間、研修、クレジット又はパッケージを含みますが、これらに限定されません）について、いかなるクレジット又は返金も受けないものとします。本SOWは、テクニカルサービスの提供の完了又はテクニカルサービスの提供期間の満了のうち、いずれか早い...
	2. Scheduling. Technical Services are provided only during regular business hours (8am to 5pm local time), Monday through Friday (holidays excluded). The Service Appendix includes additional information and terms on scheduling and rescheduling Technic...
	2．日程　テクニカルサービスは、月曜日から金曜日まで（休日を除く）の通常の営業時間内（現地時間の午前8時から午後5時まで）に限り、提供されます。サービス付属書には、テクニカルサービスの調整及び変更に関する追加の情報及び条件が記載されています。
	3. Available Hours. For Technical Services performed on a time and materials basis (whether pre-paid or in arrears), the Technical Services will be subject to the availability of hours specified in the Order Form, and additional hours may be required ...
	3．利用可能時間　タイムアンドマテリアル方式で実施されるテクニカルサービス（前払いか後払いを問いません）では、テクニカルサービスは注文申込書の中で特定された時間の利用状況に従うものとし、全ての活動を完了するために追加の時間が必要となる場合があります。追加の時間が必要な場合、両当事者は相互に承認の上、変更注文書を締結するものとします。

	D. Snowflake Access
	D.　Snowflakeアクセス
	1.  The parties agree to comply with the provisions and terms in the applicable Service Appendix regarding access to Customer Data and Customer Assets
	1．両当事者は、お客様データ及びお客様資産へのアクセスに関して、適用のあるサービス付属書の規定及び条件を遵守することに同意します。

	E. Additional Terms.
	E.　追加条件
	1. This SOW shall be governed by the Agreement between Snowflake and Customer, as that term is defined in the applicable Order Form. Notwithstanding the foregoing, if the Agreement is not defined in the Order Form, or if Customer purchased Technical S...
	1．本SOWは、適用のある注文申込書に定義されたSnowflakeとお客様との間の契約に準拠するものとします。上記にかかわらず、基本契約が注文申込書に定義されていない場合、又はお客様がSnowflakeの認定するリセラーからテクニカルサービスを購入した場合、「基本契約」とは、(i)Snowflake（又はその関連会社）とお客様（又はその関連会社）により締結されたSnowflake製品及びサービスの使用を規定する正式に締結されたSaaS基本契約若しくはこれに相当する契約書（以下「MSA」といいます）...
	2. This SOW (including any attached Exhibits) may not be modified or amended except in a written amendment or change order signed by a duly authorized representative of Snowflake and Customer (“Change Order”). Change Orders may result in additional co...
	2．本SOW（添付の別紙を含みます）は、Snowflake及びお客様の正当な権限を有する代表者が署名した修正書面又は変更注文書（以下「変更注文書」といいます）を除き、変更又は修正することができないものとします。変更注文書は、両当事者の相互の合意により、追加費用が発生し、条件が変更される場合があります。
	3. Customer will ensure that a project manager is assigned for the duration of the project who will coordinate meeting schedules and availability of Customer personnel reasonably needed for the delivery of the Technical Services. Customer further agre...
	3．お客様は、プロジェクトの期間中、テクニカルサービスの提供のために合理的に必要とされる会議の日程及びお客様担当者の利用可能性を調整するプロジェクトマネージャーを任命することを確約するものとします。お客様は、さらに、Snowflakeに合理的な範囲で協力し、合理的な範囲で要求された担当者、資料及び情報を提供することに同意します。お客様は、機密性のある書面（例えば、ネットワークダイアグラムなど）を共有するために、セキュアな共有方法を使用することに同意します。
	4. All electronic and/or hard copy versions of any materials or other deliverables provided as part the Technical Services are provided only for Customer’s internal use in support of such Customer’s use of the Snowflake Service. Without limiting appli...
	4. テクニカルサービスの一環として提供される電子コピー又はハードコピー版の資料その他の提供物は、全て、そのお客様によるSnowflakeサービスの利用を支援するものとして、お客様の内部利用に限って提供されます。基本契約において適用のあるライセンスによる制約を制限することなく、これらの資料その他の提供物は、配布、転売又は再許諾することや、テクニカルサービスを複製又は他人のために実行することを企図して使用することはできないものとし、さらに、それらに記載される製品又はサービスを開発し又は開発することを...
	5. The delivery of Technical Services may not be recorded, filmed, streamed or otherwise captured in video or audio format by anyone other than Snowflake. Such recordings, if any, will be deemed to be Snowflake’s Confidential Information.
	5.　テクニカルサービスの提供は、Snowflake以外の者により、記録、撮影、ストリームその他の方法で録画又は録音してはならないものとします。それらの記録は、もしあれば、Snowflakeの秘密情報とみなされるものとします。
	6. The details of how Snowflake will carry out the Technical Services are exclusively set forth in this SOW and the related Order Form. Customer will be solely responsible for determining if, how, and when it will implement, test, release or deploy de...
	6.　Snowflake がテクニカルサービスを実施する方法の詳細は、本SOW及び関連する注文申込書においてのみ規定されます。お客様は、Snowflakeが提供する提供物（アドバイス又はベストプラクティスを含みますが、これらに限定されません）を実装、テスト、リリース又は配置するか否か、またその方法及び時期を決定することについて、単独で責任を負うものとします。
	7. Unless otherwise specified in the Order Form, Snowflake reserves the right to subcontract the Technical Services described in this SOW but will remain responsible for the performance of any subcontractors engaged in the delivery of the subcontracte...
	7. 注文申込書に別段の定めがない限り、Snowflakeは、本SOWに記載されるテクニカルサービスを第三者に再委託することができますが、その再委託されたテクニカルサービスの提供に従事する再委託業者の実施について、責任を負うものとします。
	8. If Customer is procuring these Technical Services through a Snowflake-authorized distributor or reseller (“Reseller”), then (a) the Snowflake entity contracting with Customer will be as determined by the table currently available at https://www.sno...
	8.　お客様がSnowflakeの認定する代理店又はリセラー（以下「リセラー」といいます）を通じてテクニカルサービスを調達する場合、(a)お客様と契約するSnowflakeの事業体は、現在https://www.snowflake.com/legal/snowflake-contracting-entities/に掲載されている表により決定されるものとします。また、(b)念のため、「注文申込書」という用語は、Snowflakeとリセラーとの間の注文申込書を意味し、リセラーは注文申込書で特定された料...
	SOW Appendix - Service Appendix for T&M
	SOW別紙－T&Mのためのサービス別紙

	A. Overview
	A.　概観
	Snowflake provides a variety of time and materials based Technical Services designed to assist customers with the setup and use of the Snowflake Service. Snowflake’s time and materials offerings include Solutions Consultants, Solutions Architects, Sen...
	Snowflake は、お客様によるSnowflakeサービスの設定及び使用を支援するために設計された様々なタイム・アンド・マテリアル（T&M）に基づくテクニカルサービスを提供します。Snowflakeのタイム・アンド・マテリアル（T&M）の提供には、ソリューションコンサルタント、ソリューションアーキテクト、シニアソリューションアーキテクト、プリンシパルソリューションアーキテクト、サービスデリバリーマネジャー及びマイグレーションデリバリーコンサルタントが含まれます。
	The Order Form will identify the specific Technical Services to be provided. This Service Appendix describes these Technical Services and provides specific terms related to each offering.
	注文申込書には、提供される特定のテクニカルサービスが記載されます。このサービス別紙は、これらのテクニカルサービスについて説明し、その提供に関連する特定の条件を定めます。

	B. Descriptions
	B.　詳細
	1. T&M Solutions Consultant
	1．T&Mソリューションコンサルタント
	Subject to the availability of hours stated in the Order Form, the Snowflake T&M Solution Consultant(s) (SC) will be available to provide advice and guidance on the following Snowflake-related topics. The engagement topics may include the following ac...
	注文申込書に記載された利用可能時間を条件として、Snowflake T&M ソリューションコンサルタント（SC）は、次の Snowflake関連のトピックに関するアドバイス及びガイダンスを提供するために利用できるものとします。エンゲージメントトピックには、次の活動が含まれる場合があります。
	● Snowflake Service environment setup
	Snowflakeサービス環境の設定
	● Data ingestion pipeline implementation
	データ取込みパイプラインの実装
	● Automating external file loads
	外部ファイル読込みの自動化
	● Role-Based Access Control (RBAC) implementation
	ロールベースアクセス制御の実装
	● Configuring/setup of BI/Analytics tools with Snowflake Service
	Snowflakeサービスと共にBI又は分析ツールを設定すること
	● Use case validation & optimization
	ユースケースの検証及び最適化
	● Provide best practices & guidance on Snowflake Service features
	Snowflakeサービスの機能に関するベストプラクティス及びガイダンスの提供
	2. T&M Solutions Architect
	2．T&Mソリューションアーキテクト
	Subject to the availability of hours stated in the Order Form, the Snowflake T&M Solutions Architect(s) (SA) will be available to provide advice and guidance on the following Snowflake-related topics. The engagement topics may include the following ac...
	注文申込書に記載された利用可能時間を条件として、Snowflake T&M ソリューションアーキテクト（SA）は、次の Snowflake関連のトピックに関するアドバイス及びガイダンスを提供するために利用できるものとします。エンゲージメントトピックには、次の活動が含まれる場合があります。
	● Snowflake Service implementation planning
	Snowflakeサービスの実装計画
	● Snowflake Service architecture and design
	Snowflakeサービスのアーキテクチャ及びデザイン
	● Snowflake Service environment setup
	Snowflakeサービス環境の設定
	● Data ingestion pipeline setup & design
	データ取込みパイプラインの設定及びデザイン
	● Automating external file loads
	● 外部ファイル読込みの自動化
	● RBAC design and setup
	ロールベースアクセス制御のデザイン及び設定
	● Configuring/setup of BI/Analytics tools
	BI又は分析ツールの設定
	● Use case validation & optimization
	ユースケースの検証及び最適化
	● Provide best practices & guidance on Snowflake Service features
	Snowflakeサービスの機能に関するベストプラクティス及びガイダンスの提供
	3. T&M Senior Solutions Architect
	3．T&M シニアソリューションアーキテクト
	Subject to the availability of hours stated in the Order Form, the Snowflake T&M Senior Solutions Architect(s) (SSA) will be available to provide advice and guidance on the following Snowflake-related topics. The engagement topics may include the foll...
	注文申込書に記載された利用可能時間を条件として、Snowflake T&M シニアソリューションアーキテクト（SSA）は、次の Snowflake関連のトピックに関するアドバイス及びガイダンスを提供するために利用できるものとします。エンゲージメントトピックには、次の活動が含まれる場合があります。
	● Snowflake Service implementation planning
	Snowflakeサービスの実装計画
	● Snowflake Service architecture and design
	Snowflakeサービスのアーキテクチャ及びデザイン
	● Data ingestion pipeline design
	データ取込みパイプラインのデザイン
	● RBAC design
	ロールベースアクセス制御のデザイン
	● Use case validation & optimization
	ユースケースの検証及び最適化
	● Provide best practices & guidance on Snowflake Service features
	Snowflakeサービスの機能に関するベストプラクティス及びガイダンス
	4. T&M Principal Solutions Architect
	4．T&M プリンシパルソリューションアーキテクト
	Subject to the availability of hours stated in the Order Form, the Snowflake T&M Principal Solutions Architect(s) (PSA) will be available to provide advice and guidance on the following Snowflake-related topics. The engagement topics may include the f...
	注文申込書に記載された利用可能時間を条件として、Snowflake T&M プリンシパルソリューションアーキテクト（PSA）は、次の Snowflake関連のトピックに関するアドバイス及びガイダンスを提供するために利用できるものとします。エンゲージメントトピックには、次の活動が含まれる場合があります。
	● Snowflake Service implementation planning
	Snowflakeサービスの実装計画
	● Snowflake Service architecture and design
	Snowflakeサービスのアーキテクチャ及びデザイン
	● Data ingestion pipeline design
	データ取込みパイプラインのデザイン
	● RBAC design
	ロールベースアクセス制御のデザイン
	● Support use case validation & optimization
	ユースケースの検証及び最適化のサポート
	● Provide best practices & guidance on Snowflake Service features
	Snowflakeサービスの機能に関するベストプラクティス及びガイダンスの提供
	5. T&M Services Delivery Manager
	5．T&M サービスデリバリーマネジャー
	Subject to the availability of hours stated in the Order Form, the Snowflake T&M Services Delivery Manager(s) (SDM) will provide project oversight, status reporting, and overall logistics for the engagement under this SOW. The SDM’s responsibilities m...
	注文申込書に記載された利用可能時間を条件として、Snowflake T&Mサービスデリバリーマネジャー（SDM）は、このSOWに基づくエンゲージメントについて、プロジェクトの統括、状況報告及び全体的な後方支援を提供します。SDM の責任には、次の事項が含まれる場合があります。
	● Manage the relationship with the Customer throughout the project duration and act as the main point of contact between Customer and Snowflake organization
	プロジェクトの期間を通じて、お客様との関係を管理し、お客様とSnowflake組織体との間の主たる連絡窓口としての役割を果たすこと
	● Facilitate Technical Service delivery by Snowflake and monitoring the delivery of Technical Services against agreed schedule, quality and budget
	Snowflakeによるテクニカルサービスの提供を促進し、合意されたスケジュール、品質及び予算に照らしてテクニカルサービスの提供を監督すること
	● Manage new/existing requests
	新規又は既存のリクエストを管理すること
	● Act as the escalation point when issues arise with Snowflake’s services and managing any dispute or conflict
	Snowflake のサービスに関して問題が発生した場合のエスカレーションポイントとしての役割を果たし、一切の紛争又は対立を管理すること
	● Track metrics around delivery performance
	デリバリーパフォーマンスに関する指標を把握すること
	● Manage project risk management and mitigation
	プロジェクトリスクの管理及び軽減を管理すること
	● Prepare and present progress reports.
	進捗状況報告書の作成及び提示
	6. T&M Migration Delivery Consultant (MDC)
	6．T&M マイグレーションデリバリーコンサルタント（MDC）
	Subject to the availability of hours stated in the Order Form, the Snowflake Migration Delivery Consultant(s) (MDC) will be available to provide advice and guidance on the following Snowflake-related topics. The migration efforts may include the follo...
	注文申込書に記載された利用可能時間を条件として、Snowflakeマイグレーションデリバリーコンサルタント（MDC）は、次の Snowflake 関連トピックに関するアドバイス及びガイダンスを提供するために利用できるものとします。マイグレーション作業には、次の事項が含まれる場合があります。
	● Conversion of Customer code using SnowConvert
	Snowflakeコンバートを使用し、お客様コードを変換すること
	● Manual remediate of converted code
	変換されたコードを手動で修正すること
	● Run-time issues with SnowConvert
	Snowflakeコンバートのランタイムに関する問題
	● Conversion-error reviews
	変換エラーのレビュー
	● Translated code reviews
	翻訳されたコードのレビュー
	● Enhancement or defect request submissions to the tool developer
	ツール開発者に対して改善又は不具合に関するリクエストを提出すること
	● Prioritization of enhancement/defect requests
	改善又は不具合に関するリクエストの優先順位を付けること
	● Integration of Conversion Software into Customer processes
	変換ソフトウェアをお客様のプロセスに統合すること
	● Communication with Snowflake product and support organizations
	Snowflakeの製品及びサポート組織とのコミュニケーション
	● Revise models to use Snowflake data sources
	Snowflakeデータソースを使用するためのモデルの改訂
	● Optimize queries for reports as needed
	必要に応じてレポート用のクエリを最適化すること

	C. Other Terms
	C.　その他の条件
	1. Term. The “Term” for each Technical Service offering described in this Service Appendix shall be twelve (12) months starting from the Order Form Effective Date, unless a different Term for the offering is specified in the Order Form.
	サービス期間　このサービス別紙に記載された各テクニカルサービスの「サービス期間」は、注文申込書において異なるサービス期間が指定されていない限り、注文申込書発効日から12か月間とします。
	2. Scheduling. Snowflake and Customer will work jointly to plan and prioritize the work tasks during the engagement that are consistent with the above scope descriptions for each resource. All Technical Services must be scheduled in advance in one wee...
	2. 日程　Snowflake及びお客様は、協働して、各担当者の上記範囲の説明と一致するエンゲージメント期間中の作業タスクを計画し、優先順位を付けるものとします。全てのテクニカルサービスは、相互に受け入れられる日程で、1週間単位で事前に日程調整される必要があります。
	3. Rescheduling Policy. There will be no rescheduling fee for Technical Services that are rescheduled more than thirty (30) days in advance. For Technical Services rescheduled more than fourteen (14) days but fewer than thirty (30) days in advance, Te...
	3. 日程変更に関する方針　30日又はそれ以上の日数に前もって日程変更されるテクニカルサービスについては、 日程変更に係る手数料は発生しないものとします。29日前の日から15日前の日（同日を含む）に変更されたテクニカルサービスについては、Snowflake が負担した払戻し不可の旅費及び変更手数料が請求されるものとします。14日又はそれ以下の日数に前もって日程変更されるテクニカルサービスについては、注文申込書に別段の定めがない限り、お客様には、(a)10,000米ドル（又は本SOW が他の通貨で提...
	4. Features and Materials. To the extent any Technical Services leverage Preview features, Customer acknowledges that such Previews are subject to the Preview Terms specified in the Agreement or, if not specified, the Preview Terms of Service availabl...
	4. 機能及び資料　テクニカルサービスがプレビュー機能を活用する限りにおいて、お客様は、そのプレビューが、本契約に規定されたプレビュー規約、又は規定されていない場合はsnowflake.com/legalで利用可能なプレビュー利用規約（本SOWにおいて援用されます）に従うことを承認するものとします。テクニカルサービスがサードパーティアプリケーション（基本契約において定義されます）又はそのようなアプリケーションとのインテグレーションを使用する場合、お客様は、そのサードパーティアプリケーションとのイン...

	D. Access Provisions
	D.  アクセス条項
	1. To facilitate security, Customer will not provide Snowflake with access to any Customer Data or Customer Assets except as described in this Section. “Customer Asset” means Customer Data, Snowflake Service accounts, and other equipment, laptops, sys...
	1. セキュリティを促進するため、お客様は、本項に記載された場合を除き、Snowflakeに対し、顧客データ又はお客様資産に対するアクセスを提供しないものとします。「お客様資産」とは、顧客データ、Snowflakeサービスアカウント、及びお客様により又はお客様のために提供されるその他の機器、ラップトップ、システム、アプリケーション（外部データアプリケーションを含みます）、仮想デスクトップインフラ、環境及びネットワークをいいます。「顧客データ」とは、お客様により又はお客様のためにデータリポジトリへの...
	2. Under this SOW, Snowflake will receive access to:
	本SOWに基づき、Snowflakeは、次の事項に対するアクセスを受領するものとします。
	☒ yes / ☐ no – Customer’s Snowflake Service account (check all that apply): non-production: ☒ yes / ☐ no || production: ☒ yes / ☐ no
	☒ はい / ☐ いいえ – お客様のSnowflakeサービスアカウント（当てはまるものに全てチェック）: 非本番: ☒ はい / ☐ いいえ || 本番: ☒ はい / ☐ いいえ
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