MIGRATION READINESS ASSESSMENT SOW
T4 BATERIME R B R E

This Statement of Work (“SOW”) is made and entered into as of the date the ordering document that references this
SOW (the “Order Form”) becomes binding (the “SOW Effective Date”) by and between the customer noted on the
Order Form (“Customer”) and the Snowflake entity noted on the Order Form (or as otherwise determined by the
table located here based on Reseller’s address, if procuring through a Reseller) (“Snowflake”) and describes the
services to be performed by Snowflake for Customer as further described in this SOW (“Technical Services”).
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1. Description of Technical Services. During the Term, Snowflake shall provide the following Technical Services:
T ZAILY—ERDAZR Snowflake (. H—ERHBDICUTOT I ZAILY—ERFZRHELFE
ER

The Snowflake Migration Readiness Assessment (“Assessment”) is a series of workshops delivered over two (2)
continuous weeks that are designed to provide Customer with an estimated duration (based on anticipated level-
of-effort) and a set of recommendations for migrating a single existing data platform to the Snowflake Service using
a predominately lift-and-shift approach. A “Data Platform” means a single relational or object database
management system, distributed file system, or document store technology, with one or more instances serving as
an integrated environment (development, test, and production) that is managed within the same Customer
organizational unit. The Assessment is limited to Data Platform related managed data sets, data pipelines (a means
of moving data from a source to a destination transformed and optimized for consumption), data applications, and
consumption processes and technologies within the Data Platform.
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Customer should plan for approximately forty (40) to fifty (50) hours of involvement during the Assessment, which
will include direct interaction during workshops with a dedicated Snowflake Solutions Architect, internal Customer
research, follow-up meetings, and presentation of the Migration Readiness Delivery Readout (“Readout”).
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At the conclusion of the engagement, Snowflake will provide the documentation listed in the Documents section of
this SOW. Snowflake will also deliver a presentation of the Readout of the Assessment results and recommended
next steps.
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The engagement does not include the following activities:

IVF—DAD NI, ROFBEEFNEEA,

e Assessments for Customer organizational units other than the unit managing the in-scope Data Platform
e  Migration of existing Data Platform and associated applications to Snowflake

e Creation of a migration project plan

e  Current or future state architectural design and technology integration

e  Technical framework definition and design

e Review or optimization of data source integrations

e Review or optimization of existing data pipelines

e  Security and access control definition and design

e Training on use or demonstration of Snowflake Service features
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Prerequisites
B EH

Prior to the start of the Assessment, and before scheduling delivery, Snowflake will require completion of the
following prerequisites from Customer:
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Customer Prerequisite Required Weeks Prior
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Database DDL and DML or distributed file system or document store Yes Two (2)
platform metadata using supplied extract scripts or in alternative agreed = 2 ;EfE
to format

R#Sh-HHR V) T rZ2ERATEILEICKD, RIFEESIT:
AMDI7A—Iv b2kD, T—F_R—ZXDDLEU DML, H#77
ANVATFLRIEEXAAV R NP TISY P IH—LAETF—4

Data integration (ETL/ELT) platform code or embedded SQL in agreed to Optional Two (2)
format T=E 2 EfE

BESINLT74—R Y MI&KBHT—4#E (ETUELT) T35 b7
+—L03a— FXIFEDHAH SQL

Data consumption (reporting, analytics, data applications, data science) Optional Two (2)
code or user embedded SQL in agreed to format T=E 2 EfE

BESINET+H—I Y MK BHT—2HEE (LR—F, 9. T—
BF7IVr—ay, T—2HC4IVR) OIA— KX E1—H—D

H&HAH SQL

Migration questionnaire regarding organizational strategy and the Data Yes One (1)
Platform to be migrated = 18R

HBBRRUBITINET—275yY b 74 —LICETRBT7Y

r—t

Current state and future state architecture Recommended | One (1)
RERVFEDREICET 27 —FTIF v i 18R

Prior to the start of the Assessment Snowflake will:

THEAAL FOBIBRETIZ. Snowflake [, RO EEEHELET,

Snowflake Prerequisite Required  Weeks Prior to Start
Snowflake DATIREH 2E HARR (RAtR D ITERATAY)
Work with Customer to identify workshop participants Yes Two (2)
D=9y T~DEMEERET 510, BEKRE = 2 3EfE
mEITe_ &
Schedule workshops Yes When Customer prerequisites
AT a—)VICET ST avT = satisfied
BEROIMREHNE-EN
d:c g
Documents
KE¥airrhk

Snowflake will provide the following materials:

Snowflake (X, ROEBEHFRHFEL FT,
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Document Name Document Type Provided
Fxaty 4 FXaAr bDESR As
Rt AR
Migration level-of-effort estimation Analysis Editable
BITICET B NKEDRED Y T mE Tl
Migration timeline Analysis Editable
B4 L54Y T mE Tl
Task list of migration steps Analysis Editable
BORATYTDERY YR b ST LE )
Migration roles and responsibilities Analysis Editable
BITICET A RIARVER T mE Tl
Engagement preparation and delivery Presentation Read only
presentations JLEvTF—vay HAEY
IVHF—DAV MDEFBRUETLEYT— A
L3 DE
Readout Presentation Read only
REEM JLEvF—vay FAEY
A
Other collateral (if necessary) Standard Technical Guides, White Papers, Read only
Z0 WELAHNIE) Best Practices FeAEL Y
RBVB—=RTOZAILTA R, RITA EA
FR—IN— RR TS T4 R

Workshops
7)—9iavF
Workshops will follow a set structure with time-boxed activities:

T—023vTRE BALRY YV RIEENEFBEEBIT—EORICHNET,

e Introduction and engagement
AobAFI 3 0RUVIVT—=DAD R
e Introduce scope and intent of workshop
=923y TOHBERVEREZBNLET
e Review relevant workshop activities
BET 27— ayTEHELEaA—LET
e Collaboration and estimation
ASRL—P 3 VRUVREDY
e  Customer subject matter experts will discuss their processes
BEHRY IO FIFR/N—F (SME) BNZEDTOERZER/LET
e Snowflake will share best practices and assess migration effort for development of timeline
Snowflake [, RR TSV T4 REHRB L. 214 LTA U DERD =D DIBATIEE % 5T
LET
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The typical workshop subject areas and topic areas to be covered, as applicable, are described in the table below.
Specific topic areas for the workshops may be adjusted as necessary by Snowflake based on the Data Platform and
migration requirements.

HEWLED—9 23y TOEFEIBFRURELED FEVIRHFIL. BEROHDIBE. RORIZEWNT
REINFET, 7V a3vTOREDLEYITUTIE T—32T5Y b7+ —LRUBTEHICE
DT, Snowflake Ik YBEIZE L THRABINSZBELHY T,

Workshop Subject Area Topic Areas
FEw YD

D—49 3y TEEBSH

Introduction and Engagement Overview

A2orO85a3 RV VF—D A FOERE

Engage team to align on intent and scope of assessment and
establish understanding of organizational and technological
considerations relevant to migration
F—LEBEBLTTERAY FOBERRUEHBEZHAEL.
BATICEEY MBI R U R B IAO R L L
SR cs)

Customer and Snowflake team
introductions

EEH R U Snowflake F—L
DB

Assessment scope and output
overview

TERAD FOHERTT 2
b Ty FOBIER

Migration questionnaire review
BOT7o5—bDLEa—
Current state architecture
review
HEDREDT—FTIF v
NDLE1—

Future state architecture and
strategy review
FEDREDT—FTIF ¥
RURMSITO—DLEaL—

Database Conversion

F—RR—2 T

Collect and review information required to develop a level-of-
effort estimate and migration timeline for converting database,
distributed file system, or document store objects and code to
Snowflake
T—AR—R DRI FANIRATLRIEFF2 AV R
F7DF Ty FRUI— K% Snowflake IZZEH# T 5 1=
ODEBENKEDREL Y RUVBITIALTA VOERKIZL
BLERENEL. LEA—T 5

Review analysis results of
existing data platform DDL,
DML, metadata, and other
scripts
BEOT—27T5v b T7+—
L\DDL, DML, * & F—4
ZOMMDRY ) T D3 HTHE
BH#LEx1—F3

Plan for non-production
environments
FEABRREZEHET S
Review key aspects of database
security model
T—AR—ZREXa2TAE
TIOEEERZLEaA—T
%

Estimate database conversion
level-of-effort and timeline
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Data Migration
F— 5 BT

Collect and review information required to develop a level-of-
effort estimate and migration timeline for initial and ongoing
migration of data from existing data platform to Snowflake
BEDT—42 T35 v b7+ —Lh 5 Snowflake ~DFNEARY
BUMGILE T —2BTIZOVWT, BhKEDRBELYER
UBITRA LA VDERICRELGERZIEL. LEa
)

BRUBA LA V& RELD
Discuss scope of tables to be
migrated
BIIEnAT—JILOEE%
E RS

Evaluate the amount of data to
be migrated

BITENDT—2 DEZTE
EXG)

Discuss options for moving data
to cloud provider storage and
loading into Snowflake

55 EFORL E—DR k
L—SIEF— 2 &BHL,
Snowflake [ZFEAHRALA T
3 VITDOWTERT D

Plan for non-production
environments
FABREZEHET S
Review key aspects of data
security model
T—EF1VTAETILD
EEFHEEZLE2A—TD
Estimate data migration level-
of-effort and timeline
T—EBITOGEHKERVSZ
A1 L7105 RELD

Data Integration

F—5HE

Collect and review information required to develop a level-of-
effort estimate and migration timeline for migrating inbound
integrations, such as data pipelines used to extract, load, and
transform data from data sources to Snowflake

T—AY—R M5 Snowflake ~DT—43 D - FidrA
H - BERICERAINDT—RNNATSAUEE, 42N\
v FREDOBITIZONT, BHKEDREL Y RUVBIT
A LA DERICREGEREZIREL., LE2A—T B

Discuss data sources and
evaluate frequency and volume
of extraction
T—RY—REERL., HH
DEERVEZFET S
Determine method for loading
and transforming data from
data sources into Snowflake
T—4Y—Zh 5 Snowflake
ADT—E DFEAAARVE
BAEDIRE

Plan for non-production
environments
FABREZEHET S
Review key aspects of data
integration security model
T—AHEEX1UTAET
IWOEREBZLE2—T B
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Provide data load (ingestion)
best practices
T—AFAAH (ALY AH)
DRR STS9 T4 ZAERE
EXG)

Estimate data integration
migration level-of-effort and
timeline
T—AREBITOENKER
U2 LAV ERELD

Data Validation
7— 5 REE

Collect and review information required to develop a level-of-

effort estimate and migration timeline for validating data loaded

from existing data platform and data integration processes to

Snowflake
BEOT—27T7y b I+—LRUT—EHETOELRN
5 Snowflake IZEEARENT=T —F DRFEIZ DT, BB
KEDRELYRUBITAA LTA VDERICRELIFR
ZIREL. LEaA—TF 5

Discuss data validation strategy
and requirements
T—ARBRIDR S TO—R
VEHRZERT D

Establish data validation
expectations

TR RIOMFEEHRET
%)

Determine remediation plan for
data validation issues

T— A RIDMEREICx T HER
EMEZERET S

Plan for non-production
environments
FABREZEHET S
Provide data validation best
practices
T—ARABIDRR TS5 T
1 AERWT S

Estimate data validation level-
of-effort and timeline

TR REEDE NKERUS
A1 L7105 RELD

Data Consumption

T—3HE

Collect and review information required to develop a level-of-
effort estimate and migration timeline for migrating and validating
outbound integrations such as reporting, analytics, and data
science platforms, data applications, extracts, and other data
consumers leveraging Snowflake

LR— bk, SWBRICT—EHLAITURTS5Y b TH—
L, T=2T7FT)r—2a v, MEMTOMD Snowflake
EHRALET—2ZHETHLDLEDT 7 MOV Rk

Identify and prioritize data
consumption platforms and
processes to be migrated
BITSNET—2HETSY
FO+—LRUVTOEREH
EL. BEIBLLZSITS
Determine remediation plan for
migration and performance
issues
BITRUVNT+—3 2 ADM
BT DREHEERES
%)
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BOBTRUREEICOWNT, BAKEDREL Y RUBIT
B LS DERICRELGEREZREL. LE2L—TF B

Plan for non-production
environments
FABREZEHET S
Review key aspects of data
consumption security model
T2 HEEXUTAET
IWOEREBZLE2—T B
Estimate data consumption
migration level-of-effort and
timeline

TR HEEBRITOENKER
VRS LFA Vv ERELD

Migration RACI and Timeline
BITRACIRUEZ A LZFA Y

Collect and review information required to develop a migration
RACI and review migration timeline

BITRACI DERICHELGBERENE - LEa—L, BT
BALZAVELEA—TF D

Determine involved roles and
responsibilities for migration
tasks
BITERIZB T 5BEREO®
BIRUVERERES S
Review migration timeline
based on workshop level-of-
effort estimates

J—49 33y TTOEEKE
EORBHLYICEDE, 81T
BALZAELEA—TF D
Discuss findings and feedback in
preparation for the readout
BEHNOERICEITAERDY
PR Gl WASRZE -+ I)
Complete outstanding action
items from prior workshops
BEDT—H S a3y TORAE
ROTVaVTATLES
TEES

Migration Readiness Delivery Readout Review

BITERRHEBOLE 21—

Ensure alignment of migration readiness delivery readout with
workshop participants and confirm no items have been omitted
BITEBREERNLET—V a3y TESMEOREZRY
BEHORIN W LE2RERT S

Review the readout
BHELEL—TB

Discuss feedback and align final
presentation

Ta—FN\w Y z@ERL, &
BILEVT—La v ERE
EXS)

Update and review documents

BEMEEHL. LE2A—TB

Migration Readiness Delivery Readout

BATERRBEN

Present the readout to
stakeholders and program
sponsors
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ATFT—IRILE—RUTOS

Deliver a summary of findings, level-of-effort estimate, and SLARH—zxt LTER
migration timeline based on migration readiness assessment %% 3
workshops

BATERIHET — 2 &2 v TIESCREOBE, ERAK t s
EOREL Y, RUBITRY Sa—LERET S &

Snowflake Provided Resources

Snowflake AVt B4 HE

Snowflake will provide the following resources:

Snowflake £, RDOIEPLUEFFRELFET

Snowflake Resource Responsibilities

Snowflake #8243 =R =x

Solutions Architect e Deliver and lead the engagement workshops
Yya—23avr7—%7U b IVF—=UANT—9 23y TOER - &

e  Deliver migration estimate, timeline, and recommended next
steps
BITORBLY., 34 LAV, HEINDIRODRA TV T
DRt

e  Present the readout
BEHORM

Services Delivery Manager e Schedule and lead preparation meeting

H—ERXTFYN)—TR—2 EFREBOBERE - T8

= e Schedule the engagement delivery
IUF—S A0 NEROBEHRE

e Coordinate with Customer and attendees on engagement
participation
BEHRRVCEEELDOI VS —U A Y M SMICET 5%

Customer Provided Resources

BEERNRMT HELE

Customer will provide the following resources to coordinate or participate in activities with Snowflake; multiple
Customer resources may be filled by the same individual:

BEHIL. Snowflake & DFEEIFFAEE X L Snowflake DFENZSNT 5=, ROIBLUELXEHE-LE
T, EHOBEHRABLET. R—DAIZL>THEHYEIT I ENTEET,

Customer Resource Responsibilities

BERABESE B
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Program Sponsor

755 LRAR Y —

Highest-level champion for Customer Snowflake Service adoption
HEHD Snowflake Y —E RDIEABIZBN-REMHDA
Recommended to attend Migration Readiness Delivery Readout
workshop
BITERREEN DV avTIc8md b2 L EHRESh
EX 2

Program Lead

Fog5a—F

Customer Snowflake Service strategy and direction; decision-making
authority

HERRD Snowflake H—EX DB R VAR NICERR
EHER

Will participate in all workshops
ETOT—9avTITsmLET

Program Manager
TOYSLIFR—Tv—

Coordinating with Snowflake resources on workshop scheduling,
Customer participation and readout

D—9 3y JOBEAE. BEHROSMEVERICET
Snowflake {18 4& & DERE

Optional attendee participating in workshops as time permits.
Recommended to attend Migration RACI and Timeline Review,
Migration Readiness Delivery Readout Review, and Migration
Readiness Delivery Readout workshops

BEOHFITRY ., #7320 LT, 79— 23y FIcsm
LET. BITRACI, 31 LFM VL E1—, BITERRHRE
HLEa— BOERREENTI—V a3 v I~NIIBZMT B
CEEHRINET

Database or System
Administrator
T—AR—ZARIEV AT L
FRIZAbL—%—

Day-to-day activities associated with Snowflake Service
Snowflake 4 —E X [CE8:&EY 5 B ERMLEE)
Will participate in all workshops, except Data Consumption

T—RHEHEBEZRE. ETOU—9 a3y IIB8mMLET

Data Engineer or Data Scientist
T—AIUO=TFXRIET—
BYALITUT4 R+

Developing data acquisition, ingestion, and transformation
processing flows (data pipelines)

TR ORF. RYAARVEROMETIO— (T—48/34
IS4 ) OR%K

Will participate in all workshops, except Database Conversion
T—AR—REBRERE, ETOT—VavTITSmMLE
j—

Data Platform Subject Matter

Experts

F—8T5y b Tt —LY

T2 FPIFXFR/N—F
(SME)

Advising on existing data platform functionality to define migration
success criteria

BEFEDT—2 T35y b7+ —LHEEICETIMEZTL. ¥
TORIWEEZERZLETT

Will participate in all workshops related to subject area of expertise
EMOETENHICEET L2 TOTI—IavTIIBmLE
j—
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Data Architect e Data modeling and architecture for data processing
T—R2T7—%TU b+ T—ANBOI-ODT—R2ETVVIRVT—FTIFY
e Will participate in all workshops

ETNI—oYavFIzsmLExEd

Infrastructure, Operations, e Defining warehouses, resource monitors, and sometimes access
and Support controls

AVIZRNIVTFY. F DITINDAR, JY—REZZ—, ELITHFEICTKYUTIE
RL—2 3 o RUHYHR—F AaAv rO—ILEEELET

e Optional attendee participating in workshops as time permits

BEOHFIRY ., #Fa3eLT. 79— 3y FI28m

LET
Information Security and Data e Defining cloud security requirements (infrastructure and data), data
Governance quality, and variance tolerance
FREX1UT A RUT— D79 REFAVTAEY AVIFR I VFYRUET—
BANFUR A) . TARBRVUELDEMEZERLET

e Optional attendee participating in workshops as time permits
BEOHFIRY ., #7320 LT, 79— 23y FIcsm
LEYT

2. Pricing and Payment Terms.

HERUILEH

The Technical Services described in this SOW will be provided on a fixed price basis pursuant to the fees and
payment terms set forth on the Order Form or other order documentation referencing this SOW. Customer
shall not be due any credit or refund for any Technical Services not consumed during the Term.

A SOW [CEH DTV ALY —ERIF, IXFERAEZDMAE SOW 28R Y 5 EXEHITED S
ERUIIBEHICHLD, BEMEICTRELETS. BFRKE. Y—EXBEPICRALLGEN =TS
ZHALY—ERIZDVT, JLPy MIGPREERTHILEEFITEFEAS

Late Payments: Unless otherwise set forth in: (a) the Agreement or (b) the applicable Order Form or other order
documentation referencing this SOW, if any fees payable directly to Snowflake remain unpaid past the due date,
then: (i) the overdue balance will be subject to interest at the rate of one and one-half percent (1.5%) per month
(or the maximum allowed by applicable law), and (ii) Snowflake may, upon seven (7) days advance written notice
to Customer, suspend Snowflake’s performance of any Technical Services until Customer’s payment obligations
are made current. In addition, Customer will be responsible for any costs resulting from collection by Snowflake
of any overdue balance, including, without limitation, reasonable attorneys’ fees and court costs.
HMEOXHIEE (a)EARZHIRIL(b)ERD D HIXHAERITER SOW 22 RT HithDFTXELHIC
AREEBDEORY . Snowflake ~NEHEZIL D HENHIRA 2B E THIIAITHONLENEEIZIE,
ROBY ELFET, () RBRICHLTAE15% (RIFBERASNDEFLHFBEINSIRKEDFIZE)
DFENRENET, (i) Snowflake [F. HERICK LT 7 BRIFZFTICE@TEMT S LITEL Y.,
PEROIIEBDPBITINIETT IS AILY—ERZFLTEIIENTEET, . BEHKIL.
Snowflake 2L A KRIEERICERT 2ER (FENLGRETERARVFRLREREZEAFEITHN. Ch
SICRESNFERA) ZEETLHLDELET,

Change Orders: Any requirement(s) or deviations from the Technical Services described herein will be
considered outside of the scope and must be procured on a separate SOW or through a signed amendment or
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change order to this SOW (“Change Order”) that may result in additional cost and/or modified terms.
FEIXE EBMOERFEXIIE SOW ICHRESNDG TV ALY —EXQEHENDEIEICDONT
T, EBHFEICEFNGTVDLDOEALG L., #Hf-4 SOW XIFK SOW DEZAYEEREEE L (E
ZEDEIXE (UT MEEIXE] EVWWEY) ZBRELTHLACBRESNHYEY ., TORKE. &M
#HE FHOEEXIINODORANRET S ENLHYFET,

3. Expenses. Fees exclude any travel or related expenses. If applicable, Snowflake will work directly with Customer
to plan reasonable travel, hotel and other expenses required in connection with the provision of the Technical
Services described in this SOW. Any costs attributable to such travel, hotel and other expenses shall be invoiced
by Snowflake and payable by Customer and are in addition to the fees set forth herein.
£E HEICIKRERVEET 2MEBEIEFTALTLERA. BADHDBE. Snowflake (X, BEH
EEEEHAL, KSOW IRESINE TV ALY —EXDREICEEL TRE LT HEENLIR
B, RTIRZDMDEEZRFAITHLDELET, TAOoDRE., RTAKRVEET 2EEICE
HERIL. A SOW [CHESINDHEITIMA. Snowflake [Tk YERSND LD E L., BARHDOHSH
FIZEMLTEERICEYXIDONDEZEDELFET,

4. Scheduling and Term. All Technical Services must be scheduled in advance and must be completed within one
year from the Effective Date of this SOW (“Term”).
BRERVOY—ER#E TIZALY—ERAEITRTRATZ 21— LEEHITREL. & SOW EHH
Mo 1TEDA (LT TY—EXERE] EWVWWET) ICETTHLDELFET,

5. Rescheduling Policy. There will be no rescheduling fee for Technical Services that are rescheduled more than

thirty (30) days in advance. For Technical Services rescheduled more than fourteen (14) days, but fewer than
thirty (30) days in advance, Customer will be charged for any non-refundable travel expenses and/or change
fees incurred by Snowflake. For Technical Services rescheduled fourteen (14) or fewer days in advance,
Customer will be charged: (a) a rescheduling fee of ten-thousand dollars (510,000 USD) (or its equivalent amount
if charged in a different currency) and (b) for any non-refundable travel expenses and/or change fees incurred
by Snowflake. The fees set forth in this section are in addition to any fees set forth above in Section 2 and will
be billed separately.
BREZEICEHT A TOZHALY—EXOBBRZENAFEEHD 30 BFEIOR (AIBZEL) L YA
[ZTHONIGEICIE, ATV 2a—ILERFHEBEIMINYEFA, BIEEZEN 29 AFIOR (FAB%ZE
) M5 15 BRIOHE (RBZ&L) FTORICTHLAHZEIZIE. Snowflake A& L 1R EFH]
DRBEE LS FEEERAXEINLDRNAZHFERLES . A7V1—IILEEN 14 BEiOR (FEAB
EL) UERICITONIEEIZIE. ()1 ARFIL (RIFBLGIEEICLYBERSINDIESIZIEZN
[CHETHEE) ORTD1—IILEEFHM L. (b) Snowflake NEIBLEZBRETRELGRBEE L <
FEEERAXIECNDONAZERLET . AFOFHHL, LEF2RICEOIHELERIREL
L. Bl&ERLFET .

6. General Provisions. This SOW shall be governed by the Agreement as defined herein. The “Agreement” means,
in order of precedence, the following agreement that governs the use of the Snowflake product or service (the
“Service”) entered into by Customer: (i) the fully executed Master SaaS Agreement or similar agreement; (ii) the
Snowflake Terms of Service located at: https://www.snowflake.com/legal/; or (iii) the Snowflake Self-Service
On Demand Terms of Service located at: https://www.snowflake.com/legal/. If the Agreement does not
expressly include terms applicable to Snowflake’s provision of Technical Services, then for purposes of this SOW,
the Agreement shall also incorporate by this reference the terms and conditions of the Snowflake Technical
Services Addendum located at https://www.snowflake.com/legal/ (“Addendum”). For clarity, Customer’s use of
the Service is governed by the Agreement and not this SOW. Upon execution of the Order Form or other
documentation referencing the SOW, this SOW shall be incorporated by reference into the Agreement. In the
event of any inconsistency or conflict between the terms and conditions of this SOW and the Agreement, the
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terms and conditions of this SOW shall govern with respect to the subject matter of this SOW only. Unless
otherwise defined herein, capitalized terms used in this SOW shall have the meaning defined in the Agreement
or Addendum (as applicable). This SOW may not be modified or amended except in a written agreement signed
by a duly authorized representative of each party.

—MEEKIE AR SOW L. AFRICEERT HEAZMICERNLFT, TERZH LiE. BEHELIFHEL
f=. Snowflake EEmX(FH—EX (UTF IRAY—EX] £LWVWFET) OFABIZERA SN S LUTOELK
ZL, BEIECIFLTOEY ELET, () EXICHIE ST SaaS EARZKE L KX THITHEAT
532HZE . (i) Snowflake FIFH#RE (hitps://www.snowflake.com/legal/) . XI&(iii) Snowflake i ZHi
I 7Y —EXFAEH (https://www.snowflake.com/legal/) ., EARZE#HIZ, Snowflake DT4H =H
WY —ERERICET SHATRRENGMEEIZIE, & SOW D@EA LI, Snowflake 747 ZH)LH—
ERBMEIE (https://www.snowflake.com/legal/) (AT NBHEE] LLVWET) OEGENERZ
HO—EELTERSNDLDELFET . PHEMEZHTOIHETSE. FY—EXRDEERKICE
BHFAIX, & SOW TIFGE K ERZMIZEMLFET, K SOW [F, EXHAZZDMA SOW =58
THLERDMHEREIFR T, EXRZHNO—HMELTEASINES . KX SOW EERZHOFEIZFR—HX
FFEAHDEEICIE. & SOW DHREICET HRY A SOW OEENMEBELET . & SOW IZHiE
EOMNGEVRY . A SOW IZTTHWLNSIRXFTIRE HAEF. ERZNITEFHFE GERALH
B5HR) ICERTHIBYDERZETDLDELFT, ASOW [F, BELHFEDELICHERZMNES
NERRENZRALLEGEEAICLOLGVRY, BEXBEET LS EFTEEHA,

7. Assumptions and Dependencies.
AR &M

The parties agree on the following:

MEEEE, ROZEICABLET,

a. Notwithstanding anything in the Agreement to the contrary, Snowflake shall own all rights, title and
interest in and to the Service and any Technical Services, deliverables, tools or related pre-existing or
developed intellectual property provided or made available by Snowflake under this SOW.
EXRZHIZINEFERLGLIRAENHSHIHEETH. Snowflake HAK SOW [TEH D = EME X (L2 1#
TEHIERY—ERARUVT I ZAILY—ER, RIEEEN (deliverables) . YV —ILXIFEET 540
HME (BIFEOMMMENMFEICHESN-MMMENZRDOELY) (ST HHER. ERRK
V2L R T Snowflake ITIRB L E T,

b. Unless otherwise agreed to by the parties, all electronic and hard copy versions of any deliverables are
provided for Customer’s internal purposes only. Customer is prohibited from reselling or sublicensing
any deliverables. Customer may not utilize the deliverables to replicate or attempt to perform the
Technical Services or to develop or attempt to develop any of the products described in such
deliverables. Deliverables are not subject to any maintenance, support or updates.
MUEEFTHEEENLGORY ., REEHOEFIE—RUN—FIE—RTRT, F
BRONBRAICR o TR SNFET, BEHRIE, RBEBMOETOHISA U RETS
EIETEFERRA, THIT, RBERE. TI/ZALY—EXZBHLELIEEREZHAS
B#, FEIRBEMICEREINETOFT) FEHRLEBLLEHARZEASBEMTHAL
TRELHEVWIDELET, BEEHEF. AVTFFUR, YR—FREFT7 Vv ITT—FOREK
nTI,

c. Customer may not record, film, stream or otherwise capture in video or audio format any performance
or aspect of the Technical Services.

TOZALY—EXRDEEDRFZRE. &F. AN —LZOHOAETHRERIIEST
5l LIFTEFEEA,
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d. To facilitate security of Customer Data and associated systems, Customer will not grant Snowflake access

to Customer Data under this SOW. In addition, except for Customer provided access to Customer’s
Snowflake Account (if contemplated within the scope of the Technical Services described herein),
Customer will not grant Snowflake access to any Customer systems, Customer networks or Customer
applications. If applicable, Customer is solely responsible for ensuring that the duration and scope of
access to the Snowflake Account is strictly limited to the access required hereunder and such access may
not extend past the Term of this SOW. Snowflake will have no liability under this SOW related to the
access noted in this Section.
BET—ARUVEEVRATLOEF2A) T4RALDOH. BEEKIE. Snowflake [TxF L. K
SOW IZL YRR T —2~DT7 IV ERZHALGVLDELFET, Ff-. BEHRD Snowflake
TAIY ADEEHRNRETET IR (KSOWICEDSTY = ALY —EXDHERNT
BESNTWLDIEE) ZKRE. BEHIL. Snowflake TR L. BEHD A TL, *y FT—
IREFTIVT—230ADT7 I EREHALLEVILDOLELET, BROHIGHE. BEHK
[X. Snowflake 7HD > bADT U ADHB R VEEIAR SOW DT THRELEINDT I+
RAIZHREBIZREENTVWSERVEDEL S BT I EANASOW DY —ERMAMEEZ TIHE
RENGVWIELEZRATHIERZEMTRSI LD ELEY . Snowflake [T, AEIZEDHSHT Y
LRICEHLTASOWIZEDELWHWERLIBEXRLEVERA,

e. Snowflake reserves the right to subcontract the Technical Services described herein. Snowflake will be
responsible for the performance of any subcontractors engaged in the delivery of the subcontracted
Technical Services.

Snowflake [£. & SOW [CESH DTV =AY —EREE=ZFICBERAT I EMNTEET,
T ALY —EREBRFELIIESICIE, Snowflake . BEREICKDEEICOVLTOE
FERSLDELET,

f. Customer will assign a Project Manager for the duration of the project who will coordinate meeting
schedules and availability of Customer personnel reasonably needed for the delivery of the Technical
Services.

BEWRE, 7O2c) MBFE TRz FIRX O Yy—F%EELET, TRV IR
Orv—IE. ST UUDARBEHREL. Ff-. TUVZAILY—EXDERICEENICHE
EESNEBEHRBDAEDHEEZRAELET,

g. Customer will be responsible for determining if, how and when it will implement any recommendations
made by Snowflake.
BEHIL. Snowflake IZL D7 F/INA RERTT EMNEI N, Tl TOHERVEHHDRE
[COVWTHOERZESLDELFET,

h. The Technical Services will be provided during regular business hours (8am to 5pm local time), Monday
through Friday (holidays excluded).
TUOZALY—ERE. AEENCE€EAET KB ZKRL) OREDEXRFHEA (GRihks
FIDFREI 8 A LFESKFET) ITITLET,

i If applicable, any onsite Technical Services will be delivered at the ship to address listed on the Order
Form or other documentation referencing the SOW.
BRADHDBZE. AoYA4 bOTHUV ALY —ERE, EXHAEZOMASOW 28835
8 NEMEERI ELTEBESNGFHRICEOWTRHTEShDEEDELFET,

8. Reseller Orders. If Customer is procuring these Technical Services through a Snowflake-authorized distributor
or reseller (“Reseller”), then Customer will pay all applicable fees directly to Reseller and different terms
regarding invoicing, payment and taxes may apply as specified in the Order Form between Customer and
Reseller. Reseller is not authorized to make any changes to this SOW on behalf of Snowflake, including, but not
limited to additional warranties, representations, promises or commitments.
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D35 —EX HEHIEL, Snowflake DEET HREEXFV €5 — (UTFT TV€5—] £LW0WVFE
T) ERLTTIVZALY—ERERET H5HE. BFHE. BRAOHIMEZTERE 512X
23DEL., BREOHRT. IILRUBLICOVTIE., BEHKREV I —E OB TOIEXRRAEICE
HEnf-LBYIZ, RUHAFHPVBERESNSEZELHYES, UEF—IZE. Snowflake DF=&HIZAK
SOW ZEIEY SR (GEMODREE. KA. ENREIHENZET IERZEAFT) EHYFEA,
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