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BY INDICATING YOUR ACCEPTANCE OF THIS AGREEMENT OR ACCESSING OR USING ANY SNOWFLAKE
OFFERINGS, YOU ARE ACCEPTING ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT
AGREE TO THESE TERMS AND CONDITIONS, YOU MAY NOT USE ANY SNOWFLAKE OFFERINGS. YOU AGREE THAT
THIS AGREEMENT IS ENFORCEABLE LIKE ANY WRITTEN AGREEMENT SIGNED BY YOU.
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IF YOU ARE USING ANY SNOWFLAKE OFFERINGS AS AN EMPLOYEE, CONTRACTOR, OR AGENT OF A
CORPORATION, PARTNERSHIP OR SIMILAR ENTITY, THEN YOU MUST BE AUTHORIZED TO SIGN FOR AND BIND
SUCH ENTITY IN ORDER TO ACCEPT THE TERMS OF THIS AGREEMENT, AND YOU REPRESENT AND WARRANT
THAT YOU HAVE THE AUTHORITY TO DO SO. THE RIGHTS GRANTED UNDER THIS AGREEMENT ARE EXPRESSLY
CONDITIONED UPON ACCEPTANCE BY SUCH AUTHORIZED PERSONNEL.

B A
AGREEMENT
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These Snowflake Terms of Service (“Agreement”) are entered into by and between Snowflake (see Section 14 for this and
other capitalized defined terms) and the entity or person (other than a Reseller) placing an order for, or accessing, any
Snowflake Offerings (“Customer” or “you”). This Agreement consists of the terms and conditions set forth below and any
ancillary documents (e.g., attachments, addenda, exhibits) expressly referenced as part of the Agreement, and any Order
Forms that reference this Agreement. The language of this Agreement is English and Japanese. In the event of a conflict
between the English and Japanese text, the Japanese text shall govern.

KIRIO D NFRAER] L1E, BLTO S bWTFHNRWGTO RS EZNWET, () BERDA T A4 » EOBREMRRE, BEk
IZESCFRi a8 U T Snowflake Offerings (12 CERIANVET) ITHRANCT 7 BA LA, Xid(b) ABKIEZ ST RO
HSCHIAEDFEZNH,

The “Effective Date” of this Agreement is the date which is the earlier of (a) Customer’s initial access to any Snowflake Offering
(as defined below) through any online provisioning, registration or order process or (b) the effective date of the first Order Form,
referencing this Agreement.
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Modifications to this Agreement: From time to time, Snowflake may modify this Agreement. Unless otherwise specified by
Snowflake, changes become effective for Customer upon renewal of the then-current Subscription Term or upon the effective
date of a new Order Form after the updated version of this Agreement goes into effect. Snowflake will use reasonable efforts
to notify Customer of the changes through communications via Customer’s Account, email or other means. Customer may be
required to click to accept or otherwise agree to the modified Agreement before renewing a Subscription Term or upon the
effective date of a new Order Form, and in any event continued use of any Snowflake Offering after the updated version of this
Agreement goes into effect will constitute Customer’s acceptance of such updated version.
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1.1. Service Provision and Access; Client Software. Snowflake will make the Service available to Customer for the
Subscription Term solely for use by Customer and its Users in accordance with the terms and conditions of this Agreement,
the Documentation, and the Order Form. Customer may permit its Contractors and Affiliates to serve as Users provided that
any use of the Service by each such Contractor or Affiliate is solely for the benefit of Customer or such Affiliate. Customer shall
be responsible for each User's compliance with this Agreement, and acts or omissions by any User shall be deemed acts by
Customer. To the extent Customer installs Client Software in connection with its use of the Service, Snowflake grants to
Customer and its Users a limited, non-transferable, non-sublicensable, non-exclusive license during the Subscription Term to
use the object code form of the Client Software internally in connection with Customer’s and its Affiliates’ use of the Service,
subject to the terms and conditions of this Agreement and the Documentation.
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1.2. Affiliates. Customer Affiliates may purchase Snowflake Offerings from Snowflake or an Authorized Snowflake Affiliate, as
applicable, by executing an Order Form which is governed by the terms of this Agreement. This will establish a new and
separate agreement between the Customer Affiliate and the Snowflake entity signing such Order Form. If the Customer Affiliate
resides in a different country than Customer, then the Order Form may include modifications to terms applicable to the
transaction(s) (including, but not limited to, tax terms and governing law).
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1.3. Compliance with Applicable Laws. Snowflake will provide the Snowflake Offerings in accordance with its obligations
under laws and government regulations applicable to Snowflake’s provision of such Snowflake Offerings to its customers
generally, including, without limitation, those related to data privacy and data transfer, international communications, and the
exportation of Snowflake Offerings, without regard to Customer’s particular use of the Snowflake Offerings and subject to
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Customer’s use of the Snowflake Offerings in accordance with this Agreement.
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1.4. General Restrictions. Customer will not (and will not permit any third party to): (a) sell, rent, lease, license, distribute,
provide access to, sublicense, or otherwise make available the Service (or any Deliverables, if applicable) to a third party
(except as set forth in the Documentation for Service features expressly intended to enable Customer to provide its third parties
with access to Customer Data, or as set forth in an SOW, as applicable) or in a service bureau or outsourcing offering; (b) use
the Service to provide, or incorporate the Service into, any substantially similar cloud-based service for the benefit of a third
party; (c) reverse engineer, decompile, disassemble, or otherwise seek to obtain the source code or non-public APIs to the
Service, except to the extent expressly permitted by applicable law (and then only upon advance written notice to Snowflake);
(d) remove or obscure any proprietary or other notices contained in the Service; or (e) use any Snowflake Offerings in violation
of the Acceptable Use Policy.
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2. CUSTOMER DATA
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2.1. Rights in Customer Data. As between the parties, Customer or its licensors retain all right, title and interest (including
any and all intellectual property rights) in and to the Customer Data and any modifications made thereto in the course of
operation of the Service. Subject to the terms of this Agreement, Customer hereby grants to Snowflake and its Authorized
Snowflake Affiliates a non-exclusive, worldwide, royalty-free right to process the Customer Data solely to the extent necessary
to provide the Snowflake Offerings to Customer, to prevent or address service or technical problems therein, or as may be
required by law.
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(a) In General. Customer’s use of the Snowflake Offerings and all Customer Data will comply with applicable laws, government

regulations, and any other legal requirements, including but not limited to, any data localization or data sovereignty laws,

regulations, and any other third-party legal requirements applicable to Customer. Customer is solely responsible for the

accuracy, content and legality of all Customer Data. Customer warrants that Customer has and will have sufficient rights in the

Customer Data to grant the rights to Snowflake under this Agreement and that the processing of Customer Data by Snowflake
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in accordance with this Agreement will not violate any laws or the rights of any third party.
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(b) HIPAA Data. Customer agrees not to process any HIPAA Data in the Service unless Customer has entered into a BAA
with Snowflake. Unless a BAA is in place, Snowflake will have no liability under this Agreement for HIPAA Data, notwithstanding
anything to the contrary in this Agreement or in HIPAA or any similar federal or state laws, rules or regulations. If Customer is
permitted to process HIPAA Data in the Service, then Customer may process HIPAA Data in the Service only by providing it
as Customer Data. Upon mutual execution of the BAA, the BAA is incorporated by reference into this Agreement and is subject
to its terms.
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2.3. Data Privacy. The parties shall comply with the DPA.

3. X2V T+4
3. SECURITY
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The parties shall comply with the Security Addendum.

4. FRRfPE
4. INTELLECTUAL PROPERTY
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4.1. Snowflake Technology. Customer agrees that Snowflake or its suppliers retain all right, title and interest (including all

patent, copyright, trademark, trade secret and other intellectual property rights) in and to the Snowflake Technology. Except
for the express limited rights set forth in this Agreement, no right, title or interest in any Snowflake Technology is granted to

Customer. Further, Customer acknowledges that the Service is offered as an online, hosted solution, and that Customer has

no right to obtain a copy of the underlying computer code for the Service, except (if applicable) for the Client Software in object
code format. Snowflake may freely use and incorporate any suggestions, comments or other feedback about the Snowflake
Offerings voluntarily provided by Customer or Users into the Snowflake Technology.

A2 ERARIT —4 FRKICZNERBRDIHERHD5EGTH->TH, Snowflake X, HEORE - —E 2DBAFE, &
B, A= EOEHOHETHEART — 2 ZIE LA 5 2 £ TE ET, Snowflake 13, L FOWTNILDEE%E
BROTIE, BEROREHERNE ENTMEHRRT — 42 E=FL =T THZ LI TEERA, @QABNDES K FE
TREF) 12D e, UT(0) HERILT — 2 DEKM L REA LS, BERKDZ D= —Z R ETERUVIREEE 2> T
558,

4.2. Usage Data. Notwithstanding anything to the contrary in this Agreement, Snowflake may collect and use Usage Data to
develop, improve, support, and operate its products and services. Snowflake may not share any Usage Data that includes
Customer’s Confidential Information with a third party except (a) in accordance with Section 5 (Confidentiality) of this
Agreement, or (b) to the extent the Usage Data is aggregated and anonymized such that Customer and Customer’s Users
cannot be identified.
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4.3. Customer Reference. Snowflake may identify Customer as its customer to other Snowflake customers or prospective
customers, including for purposes of facilitating Customer-controlled data sharing hereunder. Without limiting the foregoing,
Snowflake may use and display Customer’s name, logo, trademarks, and service marks on Snowflake's website and in
Snowflake’s marketing materials in connection with identifying Customer as a customer of Snowflake. Upon Customer’s written
request, Snowflake will promptly remove any such marks from Snowflake’'s website and, to the extent commercially feasible,
Snowflake’s marketing materials.

5. B RE?
5. CONFIDENTIALITY
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Each party (as “Receiving Party”) will use the same degree of care that it uses to protect the confidentiality of its own
confidential information of like kind (but not less than reasonable care) to: (a) not use any Confidential Information of the other
party (the “Disclosing Party”) for any purpose outside the scope of this Agreement; and (b) except as otherwise authorized
by the Disclosing Party in writing, limit access to Confidential Information of the Disclosing Party to those of its and its Affiliates’
employees and contractors who need that access for purposes consistent with this Agreement and who are bound by
obligations of confidentiality to the Receiving Party containing protections not materially less protective of the Confidential
Information than those herein. If Receiving Party is required by law, regulation or court order to disclose Confidential
Information, then Receiving Party shall, to the extent legally permitted, provide Disclosing Party with advance written notice
and cooperate in any effort to obtain confidential treatment of the Confidential Information including, without limitation, the
opportunity to seek appropriate administrative or judicial relief. The Receiving Party acknowledges that disclosure of
Confidential Information would cause substantial harm for which damages alone would not be a sufficient remedy, and therefore
that upon any such disclosure by the Receiving Party, the Disclosing Party will be entitled to seek appropriate equitable relief
in addition to whatever other remedies it might have at law.

6. BtER O/ Bidk  KILGEICBE 5 A
6. FEES AND PAYMENT; TAXES; PAYMENT DISPUTES
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6.1. Fees and Payment. All Fees and payment terms are as set forth in the applicable Order Form. Except as expressly set
forth in this Agreement and to the extent permitted by law, all payment obligations are non-cancelable and Fees are non-
refundable. If Customer issues a purchase order upon entering into an Order Form, then: (i) any such purchase order submitted
by Customer is for its internal purposes only, and Snowflake rejects, and in the future is deemed to have rejected, any purchase
order terms to the extent they add to or conflict in any way with this Agreement or the applicable Order Form and such additional
or conflicting terms will have no effect; (ii) it shall be without limitation to Snowflake’s right to collect Fees owing hereunder; (iii)
it shall be for the total Fees owing under the applicable Order Form; and (iv) on request, Snowflake will reference the purchase
order number on its invoices (solely for administrative convenience), so long as Customer provides the purchase order
reasonably in advance of the invoice date. Snowflake will invoice Customer using the billing contact information set forth in the
applicable Order Form or as updated by Customer in the Service. In the event Customer prefers to use any other billing platform
for invoicing and payment hereunder, the parties will reasonably work together to facilitate the same, provided that such
platform is: (i) able to accommodate the services payable hereunder; and (ii) operational without cost to Snowflake (i.e, use of
such platform is either without out-of-pocket cost to Snowflake, including for any related set-up fees, or Customer promptly
reimburses or otherwise credits Snowflake for any such additional costs or fees).
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6.2. Taxes. Fees do not include Taxes. Customer is responsible for paying all Taxes associated with its purchases hereunder
including without limitation all use or access of the Snowflake Offerings by its Users. If Snowflake has the legal obligation to
pay or collect Taxes for which Customer is responsible under this section, Snowflake will invoice Customer and Customer will
pay that amount unless Customer provides Snowflake with a valid tax exemption certificate authorized by the appropriate taxing
authority. Taxes will not be deducted from payments to Snowflake, except as required by applicable law, in which case
Customer will increase the amount payable as necessary so that, after making all required deductions and withholdings,
Snowflake receives and retains (free from any liability for Taxes) an amount equal to the amount it would have received had
no such deductions or withholdings been made. Upon Snowflake’s request, Customer will provide to Snowflake its proof of
withholding tax remittance to the respective tax authority. Where applicable, Customer will provide its VAT/GST Registration
Number(s) on the Order Form to confirm the business use of the purchased services.

6.3. XIGHHTIRE BEHRICIIBRHMNNH 7258 TH, BB L THEEMNOMEICHRELZH LIL T, M
PFURAZ RIS T DR Y . Snowflake (35 7.2 52 (fgBR) SUEEE 7.5 4(a) (Snowflake Offerings M1 1k) 1233 < #EF]
ZATHE L E A, WY FHE D 30 HUNITHFEZ R TE R2WIEEITIE, B4 FE L. a2 BHBICRE FER LSR5 50H
DHEEZ DO, AR, a5y - e —E= 7 A7 4 EFHICROONOIBEFEEL R LN TOHENMDIH Y £3, B
EMEZ T 72O E T2 &, FODRNBFIZOWTIRFSHL Y WERNH D 7,

6.3. Payment Disputes. Snowflake will not exercise its rights under Section 7.2 (Termination for Cause) or Section 7.5(a)
(Suspension of the Snowflake Offerings) with respect to non-payment by Customer if Customer is disputing the applicable

Page 6 of 24



charges reasonably and in good faith and is cooperating diligently to resolve the dispute. If the parties are unable to resolve
such a dispute within thirty (30) days, each party shall have the right to seek any remedies it may have under this Agreement,
at law or in equity, irrespective of any terms that would limit remedies on account of a dispute. For clarity, any undisputed
amounts must be paid in full.

6.4. VET—IZXBEX BRIV ET—Z2EULT, VET—=T LT A2 MIEW, F#ED Snowflake Offerings % Fi%
TX¥7, Snowflake X, Snowflake & V-t 7 —MR00 5 ADT- O OECHIAZEZ KR LI2GAICRY , VBT —T L
A MIE L. Snowflake Offerings # B &FERICIRILT 2 8B 2 A bO L LET, BERIT. VEIF—T Lo VA b %
WU RBERICEDIBAICOAREE LT, 2L, METL2b0L LET, (a)Snowflake (L, VET7—LDRT, B
HRRIZ X 5 Snowflake Offerings OFIH ITIHEICEIE T 5 1HMA AT HZ LN TE L2 &, (O)ABKOBED WAL
PIHE LT, AR TERINTVD TR RO NEXHIAE ] OFMFEICRIT L [BEKR ~05kix, V&7 —]
WCEEHZ O, ETOREOIIAN, Be, K7 LYy bbb 556, VET7 =X TXIIV B —I1Tx LT D
Nob0LT25Z 8, O©ABRKMIZ. VET—T LU UAL MIBIBEOEDRH-72L LTH, BEHD Snowflake Offerings
DERZHEL TSI L, KV &7 —IZiE. ABHNEEET HHRILZ <. Snowflake 7812 XX Snowflake
Offerings (2B L T\ 2 2 ERICEB W T HERGE, R, KR UIMERN T 2HERIT 2N 2 &

6.4. Reseller Orders. Customer may procure certain Snowflake Offerings through a Reseller pursuant to a Reseller
Arrangement. Snowflake will only be obligated to provide the Snowflake Offerings to Customer in connection with a Reseller
Arrangement if Snowflake and Reseller have executed an Order Form for such purchase. Customer acknowledges and agrees
that, solely in connection with the purchase by Customer through a Reseller Arrangement: (a) Snowflake may share information
with Reseller related to Customer’s use and consumption of the Snowflake Offerings; (b) notwithstanding anything to contrary
in this Agreement, references to “Customer” in each of the defined terms “Fees” and “Order Form” in this Agreement shall be
replaced with “Reseller,” and all payments of fees, refunds and credits, if any, are payable by or to the Reseller; (c) this
Agreement governs Customer’s use of the Snowflake Offerings, notwithstanding anything to the contrary in the Reseller
Arrangement; and (d) Reseller is not authorized to make any changes to this Agreement or otherwise authorized to make any
warranties, representations, promises or commitments on behalf of Snowflake or in any way concerning the Snowflake
Offerings.

7. AR R ORER
7. TERM AND TERMINATION

TLAZEE AHKIT. DNHBERZ L THEDERY . ZOREICHE > TREREN D ETHME LET, ZDORKET,
HESCHIAEDRHEDNAFH L TORWIRY . WO SFEZ LT 9 FE~OE@BEMIC L) ABNEHRT 5 LA TEE
T, FESCHHIAEX, ZOFSCHAEIARBFNFFEEDOED D72 WRY | %4350 7227 U 7y a VBB OW TR TR
LET,

7.1. Term. This Agreement is effective as of the Effective Date and will remain in effect until terminated in accordance with its
terms. If there is no Order Form currently in effect, either party may terminate this Agreement upon written notice to the other
party. Each Order Form will terminate upon expiration of the applicable Subscription Term, unless expressly stated otherwise
therein or in this Agreement.

7.2. £k LUUTOWTINIEY T 256, TOMERMIERIC L > TEIES AR WEFICS W T, Y EHIIARN (T
TORFETLEXHAELZGT) ZMERT2 2N TEET, () TS FEEITABNOERRER (BHeOlihgE) »d
V. HETEM L% 30 HUNICZENEZRELRWES (556.35 COAe@EICEAT2EE) 2HIRT200TiEHY £
A) o (b) MY EE DM S FEHEEZFEIL LIES6. () Y FEDMEE, BIPEEM, (FFEiEd, EHES L ok, &
Bl LIXZ2OM I GIZET 5 Fhtlc KO REXZHFE LGS, XTI O OFRN M T Y EFITH L TH LT
DA, 60 HUWNIZHI T S Wh, SYFERAFNICED 2805 FB (IR 217 L72HA6 Th o Th, AHK,
TAEL e B —XFT T AT 4 EEOONDMORGFEIT, ME—DORFFENED LN TV DIEHE Z RO TTRIRS N EE
oo BERMNG, B 7.2 F@ICESETIELHERICL Y KB PMER I NHE 10T, BERIIABKICESEMA LA
=B R DRHLNELDORFA S ORI OV TCiREE 2T HHEF 28 LE T,

7.2. Termination for Cause. Either party may terminate this Agreement (including all related Order Forms) if the other party:
(a) fails to cure any material breach of this Agreement (including a failure to pay Fees) within thirty (30) days after written notice
(without limiting Section 6.3 (Payment Disputes)); (b) ceases operation without a successor; or (c) seeks protection under any
bankruptcy, receivership, trust deed, creditors’ arrangement, composition, or comparable proceeding, or if any such proceeding
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is instituted against that party and is not dismissed within sixty (60) days (to the extent such termination is not prohibited by
law). Except where an exclusive remedy is specified, the exercise by either party of any remedy under this Agreement, including
termination, will be without prejudice to any other remedies it may have under this Agreement, by law or otherwise. For any
termination of this Agreement by Customer for cause in accordance with Section 7.2(a), Customer shall be entitled to a refund
of any prepaid unused Fees for the Service purchased hereunder.

7.3 REROMR/BET —F DEML  BEHIE, ARKIOMER UL T #% 30 & H LANIC, Snowflake (i@ 21T > 72 b
T, BET — X OEMUCLEZRFEFICRY . RP—ERZT7 78R TH52eNTEET (BT [F—XEIHE] LW E
) o BEEDT —ZBENMELITHET 286, ZOMEROAZMIIR TR, AR RO ST 2 ECHIAFITG & HiE waek
N EAMERF L £, Snowflake 1%, (@)ABIKIOK T D) )3 4AE R XiX(0)7 — & [ENHE D HIH DIV L A3 L=t (GEH O
HDGE) X, BERICEE T — 2 ~D7 782 %RO LB ADT, 20O®%IT, EONCHET —FZHIBRTHbDL
LET, BEHEIT, 7 — X BIMEOHIRIRGRZIIHE T — X2 ~DT 7 v ZAERN 72 < 725725, Snowflake Offerings (38
7% Snowflake 77 / m Y —bETe) OFHXIET 78 RA%ZR0D, 7 I79A4A T Y7 MU =zT7Oat— R¥a A7 —v
gy, BET LAY = RTT 7 Aa—F, ZOMBEKENRETT 5 Snowflake DRLE G H A T~ TIHZE L 2210 ud7s
0 EE e W DIRIATIABK S L <ITECHIAFIIK T 2HUEIC 200 6T, BEERIEL, Snowflake Offerings D4 T
DOERIZHOEZH I D ELET,

7.3. Effect of Termination; Customer Data Retrieval. Upon written notice to Snowflake, Customer will have up to thirty (30)
calendar days from termination or expiration of this Agreement to access the Service solely to the extent necessary to retrieve
Customer Data (“Retrieval Right”). If Customer exercises its Retrieval Right, this Agreement and the applicable Order Form
shall continue in full force and effect for the duration of the Retrieval Right. Snowflake shall have no further obligation to make
Customer Data available after the latter of (a) the effective date of termination of this Agreement, or (b) the Retrieval Right
period, if applicable, and thereafter Snowflake shall promptly delete the Customer Data. After the Retrieval Right period,
Customer will have no further access to Customer Data and shall cease use of and access to the Snowflake Offerings (including
any related Snowflake Technology) and delete all copies of Client Software, Documentation, any associated passwords or
access codes, and any other Snowflake Confidential Information in its possession. Notwithstanding any termination or anything
to the contrary in this Agreement or any Order Form, Customer shall pay for all of its use of the Snowflake Offerings.

TATHRETR ORI, ABKIWIRG T LIRS 2B bl EmEfAzhe LET, & 14 & (—miRiksm) |

FAK CGNRIMEE) | 5% (RMEMRF) | B6.15% (BHe&kUsdbVy) #6.25 (Bia) | B 758 (I LOEEER) |

783 5% (RFEDOEFE) . #1125 (MHfE) | 5 12 5% (B FERACHEERHEORIR) | % 13 5% (fkEH) KU 14 %
(E#%) -

7.4. Survival. The following sections will survive any expiration or termination of this Agreement: 1.4 (General Restrictions), 4

(Intellectual Property), 5 (Confidentiality), 6.1 (Fees and Payment), 6.2 (Taxes), 7 (Term and Termination), 8.3(Warranty

Disclaimer), 11 (Indemnification), 12 (Limitation of Remedies and Damages), 13 (General Terms), and 14 (Definitions).

7.5. Snowflake Offerings Mf&1k  Snowflake (X, L FOWTNNDHAITIT, AR E D DM OMHER] SUTRGE B (R
B 2 HERIZ SN T BICRESHERTA) I2IMZ T, Snowflake Offerings DFEfit 24 1k MR Z I L £3, @V
7o RkeAs 30 ALLERFIL TV D 5E (£ LTH 6.3 &t (XHEHITHET 258 OXRATHDEE) . (b) BERNE
1.4 5 (—AEEIbSmE) XIS 2.2 & (FIH LoRE) (GERK L, P—EXEIEOMER S SH & Snowflake 233255
Ao () Snowflake X (X% DK ~DE KL ELILOT= D, —E2EIEOXLENRH 5 & Snowflake 723G BLAIIZ HIKT 3 5 35
A Bz, KR —v R — A ERKE (DoS) . K&EA— /KB (X% Ot Snowflake D SCFLD K IE 72 WEEEH L <
FREEREAELZSE) o d)IES EUIBUERIC LY h—e 2 Ekam U o ia,

7.5. Suspension of the Snowflake Offerings In addition to any of its other rights or remedies (including, without limitation,
any termination rights) set forth in this Agreement, Snowflake reserves the right to suspend provision of the Snowflake
Offerings: (a) if any Fees are thirty (30) days or more overdue (and are not otherwise subject to Section 6.3 (Payment
Disputes)); (b) if Snowflake deems such suspension necessary as a result of Customer’s breach of Sections 1.4 (General
Restrictions) or 2.2 (Use Obligations); (c) if Snowflake reasonably determines suspension is necessary to avoid material harm
to Snowflake or its customers, including if the Service is experiencing denial of service attacks, mail flooding, or other attacks
or disruptions outside of Snowflake’s control; or (d) as required by law or at the request of governmental entities.
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8. PRI FIH
8. WARRANTY

8.1. P —E RICEHTHIRIAEE Snowflake 1. (@AY —EZANEYUTH FFa AT — a VCEENHE > TEMET S
2 KOO)T 7 =P — B R R ORI AR D GBI R BBRRIC K v iRk S, 2o, EHOH S SOW ITFEH S
NTHAR EAREMIZEAS LTS Z L ZRIEL£7, Snowflake D& N7 Z ORFEE O REAZEIET H I LN T2
WEEX, WTNOYFEESENOH DELHIAE UIEGHERE EHPHL258) 2MRT22LNPTELLDLE L,
BEKRIL, ZTOME—DORHE L LT, BERPABKINCESZWHEA LAY —EAIT 7 =0 —E A L THiAW S
NWAFIHZOREOREZZITMDZENTELLOLE LET, TOZT —XIIAEAV()BEHRICEI DA —2EH L <
IR O R EME A, (i) — B2 UIIRM O BEHRA L IEE =F 2L 5L, (ii)External Offerings (4N A~ 7 U >
7)) L AR(AVAY — B X IR IR L CREENEH T 288 L EE =F oV — 2/ LIN— Ky =7
KVAECTEEXIE, AFITEHI N2V D E LET, 727 =0 —EXAROREMIZONTIL, BEERPEHDOH 53
BHAREOHIRE 30 HLAWICEHICE VFERLZRWIRY | RFTEH S0 D e LET,

8.1. Service Warranty. Snowflake warrants that: (a) the Service will operate in substantial conformity with the applicable
Documentation; and (b) Technical Services and Deliverables will be provided in a professional and workmanlike manner and
substantially in accordance with the specifications in the applicable SOW. If Snowflake is not able to correct any reported non-
conformity with this warranty, either party may terminate the applicable Order Form or SOW (as applicable), and Customer, as
its sole remedy, will be entitled to receive a refund of any prepaid unused Fees for the applicable Service or Technical Services
purchased thereunder. This warranty will not apply if the error or non-conformance was caused by: (i) Customer’s misuse of
the Service or Deliverables; (ii) modifications to the Service or Deliverables by Customer or any third party; (iii) External
Offerings; or (iv) any services or hardware of Customer or any of its third parties used by Customer in connection with the
Service or Deliverables. For Technical Services and Deliverables, this warranty will not apply unless Customer provides written
notice of a claim within thirty (30) days after expiration of the applicable SOW.

8.2. HAMGE AHUFEIL., ABMEZ AL LI E XPZD XD IHifGET DIENMEREZ AT 52 L2 RAETHHD &
Li—g—o
8.2. Mutual Warranty. Each party warrants that it has validly entered into this Agreement and has the legal power to do so.

8IMMIENDTR EHRICLVFEINIFAICB VT, o, AHMNICH RO RIEORERNL LA ERE. &
Snowflake Offering, 7 7 A4 7> Y 7 b =7, KOV T AT7—2F TBRAEL] ICTRESNLDI DO TH D,
Snowflake 1%, BIRIIDBURII N Z DT £72, IED LORIENZENLSORIEN A DT, MUIZIXpEMmTE. MR, FFE
H B~ S IHERNRE DRI T ARIER EDOW IR ARIEHITWVER A, & 512, Snowflake 1%, Wi 5
Snowflake Offering OFIH W SUIBEEFE R 22 & R OBERT — % OIEMYEORGEZITS Z L 2 WTILHIRGEL 8 A,
8.3. Warranty Disclaimer. TO THE EXTENT PERMITTED BY LAW AND EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, EACH SNOWFLAKE OFFERING, THE CLIENT SOFTWARE AND SAMPLE DATA ARE PROVIDED “AS IS,”
AND SNOWFLAKE MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE,
INCLUDING BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR
PURPOSE, OR NON-INFRINGEMENT. SNOWFLAKE DOES NOT WARRANT THAT THE USE OF ANY SNOWFLAKE
OFFERING WILL BE UNINTERRUPTED OR ERROR-FREE, NOR DOES SNOWFLAKE WARRANT THAT IT WILL REVIEW
THE CUSTOMER DATA FOR ACCURACY.

9. ¥ R— b ROBMBEFH
9. SUPPORT AND AVAILABILITY

Snowflake (X, #AR— FHEHIHE, AP —E XL TS T 2EXHRAEICED D LAINVOFR— a2, 37227107
voa VIR R EERICIRAL L £,

During a Subscription Term, Snowflake will provide Customer the level of support for the Service set forth in the applicable
Order Form, in accordance with the Support Policy.
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10. 77 =V —FER
10. TECHNICAL SERVICES

10.1. 7 7 =AY —ERDH#ME  Snowflake (T, ALK DO R, BERDTZDIZ, BWHOH 5 EBARREICRTRR SN
TWhHeEBy, T77=N—ERERELET,

10.1. Provision of Technical Services. Snowflake will perform the Technical Services for Customer as set forth in each
applicable SOW, subject to the terms and conditions of this Agreement.

10.2. #H BEEKIT, BHOHLIBEEE, VY —A AB. R XUIHER~OREIE 727 7 8 ANT 7 =Tt —
ERAORMIINETCH D Z EEBOET, BERKIL, 7 7=V —bRPETL270 V=7 O, 20X T 7R
ZHEME L. Snowflake IZAHEMICIHAITHZ LICHETSL LD L LET, Snowflake 1%, BEEENZ OF 10 RICED D #i5
WOER L2 Z LICR VAT HHEPAICEN T, Wh7RDBIEUIAMEIZONW TS —HoETEADRNbD L LET,

10.2. Assistance. Customer acknowledges that timely access to applicable Customer Materials, resources, personnel,
equipment or facilities is necessary for the provision of Technical Services. Customer agrees to provide such access and to
reasonably cooperate with Snowflake during a Technical Services project. Snowflake will have no liability for any delay or
deficiency to the extent resulting from Customer’s breach of its obligations under Section 10.

10.3. BEFER BEHIL. Snowflake (2 LW 2K ER &2, BERKICT 7 = — 22829 2 BRICRY |
MT 2 Z E2REMITTHFHETL2b0E LET, BEKIT, BEELEHIHET 20V R DR (T XTOMNYEEL G ET)
ELbRATLHLOL LET, WEHRAMRT OBEERNT. & 5 & RERR) OxdRL LET., BFKIL, BERIA
BRI IS X Snowflake (2 L CRFRET 2 72 DICBIB EBHI B+ 2 T bRl e i L. o, A% BIRATLZ L. LT
BEERPN DR DE=FOHRGREL RN EERFET DD L LET,

10.3. Customer Materials. Customer hereby grants Snowflake a limited right to use any Customer Materials solely for the
purpose of providing Technical Services to Customer. Customer will retain any of its rights (including all intellectual property
rights) in and to the Customer Materials. Customer Materials comprising Confidential Information will be subject to
Section 5 (Confidentiality). Customer warrants that Customer has and will have sufficient rights in the Customer Materials to
grant the rights to Snowflake under this Agreement and that the Customer Materials will not violate any third-party rights.

10.4. SOW [ZESLKBET —F~DT 78R SOW [ZESLKEET —F~DT7 7B AZH L. BEMKIT. 77 8 ADHIH
T O PH O BT BRFE OEBAAEEICB VW TREL SND T 7 B ABBIZRES N TWD Z 2 HRTH Z L1220 T,
E2EMEEZAIBOL LET, BERKIT, FICKLELIN, o, EBMAEFCBVW RSN TV IGAERE .,
Snowflake (Zkf L CTRAKRT — 4 ~DT 7 B AZFF#H LWL D L L, FaliT 256 ThHh-oTh, @HOH LT 7 =hn¥—
T 27 e =7 FOMIBPIZIRY  BERIZZOLOIRT 78R &2F#T 200 & LET, EBEREICH RSN
TWAHEEZERE, BEKIL., @QBFHEDPTHET OIBET — X ~DT 78 AIRT —EAD 720 O BREEOFHFERE T Dt
HEVEM (read-only) 77 AICRESN TS Z E (Do, BEMIL, WMiFRE, AFRE IKEBEIRZR EOMmon
MIRDBREICKIT D27 7 BABFH L2 L) | KUOb)BEMKZL, bt TWnwienwidter o7 777 —4% (A
B, 7Ly b — b LITEOMOER N EFR, UIRESNTRERRE SN ZNHITRERWN) ITHT 2T
JRAZHFHE LN EERFELRITNIE RN DL LET, BRT —F ~OT 7 B ANFF S HHEPEICIBNT, ¥
BHREEICHIBEDEDNRVIRY . BEEIX, Snowflake [k L, (VKT —XIZT 7B AT D720 DRAERBEKRD 7 —
JAT—=3a rRUORy NU—7 (BERICLDER, FH, RE, FR—-FRMRTFENTHDHDE LET) | KU)
BET — 227 7B AT 20N B 5 Snowflake DENENOEEIZK L TEAD2—HF—ID KO/NAT—F (ZhbHDF
FEEHRITBERICE D M CERIN b0 L LET) 2RI 2D E LET,

10.4. Access to Customer Data under an SOW With respect to access to any Customer Data under an SOW, Customer is
solely responsible for ensuring that both the duration and scope of access is strictly limited to the access required under the
specific SOW. Customer agrees that it will not grant Snowflake access to Customer Data unless specifically required and noted
in an SOW, and that Customer will grant any such access only during the term of the applicable Technical Services project.
Unless otherwise specified in an SOW, Customer must ensure that: (a) any access to Customer Data that it grants is limited to
read-only access in Customer’s development environment for the Service (and Customer will not grant access to any other
environment, such as its test, production or disaster recovery); and (b) Customer will not grant access to any Customer Data
that is unencrypted or contains sensitive data, including without limitation, any personal data, credit card or other financial
account information, or protected health information. To the extent access to Customer Data is granted, unless otherwise
specified in an SOW, Customer will provide Snowflake with: (i) secure Customer workstations and networks for accessing
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Customer Data that are monitored, managed, configured, supported and maintained by Customer; and (ii) unique user
ID/passwords to each Snowflake resource that requires access to Customer Data, and these credentials will be solely managed
by Customer.

10.5. REMICBETH 7 A £ X Snowflake RNET 27 7 =P —E R (BIZIE, AP —EAOREICETLH A 4
2D, %) KOZORREE L TAEL 2@MEmIT. JFAlE LT, Snowflake D FZEICHIH T2 LA TE, o,

Snowflake 77 / vV —O—EEHIRT 2 b DL LET, ARKORME (F 1.4 & (ARSI (ZED 5 HlRE & 2
F9) WD Z L EFEKME LT, Snowflake (X, BEERICK L. BERRICAT—EA~OFERRT 7 & AR5 S TH
LEIER, BERIZE DK —EAOMEHIIEE T SRY . BEERIZE D Snowflake D ¥— " 2 ORI IZEE L TR 2
WESHICHE R 27200 DT A B2 (RER, FEMAERY, BEE, EEA W T, HURHIROZLWE D) 255580 L
F9, WHEFIT, HAEIC, BNOSEEOHIRFEE (to7ny 7 ho—#E L TERES DD O HICEET S b
D) ZBLEGHRZELZAETLIIENTEDL DL LETH, 2OHE. T LOHMELUHIRIZZN & ORE D A /Y
WZoRrEHESNDbD L LET,

10.5. License to Deliverables. The Technical Services Snowflake performs (e.g., providing guidance on configuring the
Service) and the resulting Deliverables are generally applicable to Snowflake’s business and are part of Snowflake Technology.
Subject to the terms and conditions of this Agreement (including the restrictions in Section 1.4 (General Restrictions)),
Snowflake hereby grants Customer a limited, non-exclusive, royalty-free, non-transferable worldwide license to use the
Deliverables internally solely in connection with such Customer’s use of the Service during the period in which such Customer
has valid access to the Service. The parties may mutually agree to SOWs with additional terms and restrictions related to the
use of Deliverables provided as part of that project, in which case those terms and restrictions will also apply for purposes of
those Deliverables only.

10.6. EEH ANKR P ZDMDOEH: BEKIT, BTFOEBARFIILSLS T 7 =N —CAOHHEZER T 572012,
Snowflake (Zxf L, FHEIC K DEREZRHTHZ LN TELHbDE LET, Snowflake 13, ZDERINTZEFICLY T2
ZANY—ERADERDIZD DR, 27V a—)b, BHREMSUIHFH 2 THE T 2 0ER O 5 LB LIz & i3, BERRIC
L THLIZHEMT DD L LES, WFhoS:E b, W FE 0 EHARFICHE LEEECELMR LRWRY | 2%
BAEREOEZRICITMEINLWE DL LET, Snowflake 1%, MHFHEHENZD LS REEIIEFEOHR ANICHAEIZEE
LZ2WERY | BEFOEBAHEEIINE > TT 7 =N — R &/ L CET 560 & LET, Snowflake (X7 7 =114
—ERZ R DO TRETEEZRT LN TEETN, ABRKORMHFIZE S T 7 =N —E 2D TR EE
WCEDFERMIZHONWT, BEEZAS B DL LET, B, BEKIL, 77=rH—E20 & L THRELEAY—EZD
K O O OEHED I HSWT, BEEEHAILOLE LET,

10.6. Change Orders; Other Terms. Customer may submit written requests to Snowflake to change the scope of Technical
Services under an existing SOW. Snowflake will promptly notify Customer if it believes that the requested change requires an
adjustment to the fees, schedule, assumptions or scope for the performance of the Technical Services. Neither party is bound
by changes to an SOW unless the parties have entered into a Change Order with respect thereto. Snowflake may use
subcontractors to deliver Technical Services but will remain responsible for their performance of those Technical Services
under the applicable terms and conditions of this Agreement. For clarity, Customer will be responsible for any consumption
and other fees for the Service that are generated as part of the Technical Services.

11. %
11. INDEMNIFICATION

11.1. Snowflake IZ X 268 AHIZHERT 5 HIETHIH SN ZAY — B2 3igdt (Deliverable) 23, & =F D%
MEELIREL TWD EDEREZOE=ZFENOZ T -HE121E. Snowflake 12, ZDFERICE L TREHELZIHEL, &5
(2. FOFFRITER L TREREIC 2 U b L Snowflake 23FRIC L W &8 L-HBERE L OEN (SHMREHD
FHETHIMAE S A ET) IOV T, BEEZMHELAEE LET, BEHEICI D2 AR — AR ORI XL 0 Mo E
MR EOFE RN ENT5E CUTFOTHEMERE V& Snowflake 234 L7-334) . Snowflake 1%, L FOWFNnE4T
I ENTEET, () HMLlOHEEEZ HT 28 - T—ERELHT 52 L, (b) BEHEOTDIZ, R — 2 Ui %
SlEfe IR T DHER 2 HERT 2 2 &0 (€) (@) UX(b)DPEEMICA IR TRV, AR ITEH O & 2 HECHAE
FHLITEBIEELMR L, EHOH ARV — A IIREM ORI W SNARIH SO 2 BERICGEET D528, |k
FLICE® D Snowflake DAIEFEEIL, FHRBVERD 5> LOWT NIRRT 2 HAICITEA S EH A, (1) Snowflake L4t o
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FIZED . EBEEOMES L IXEICESE, AV —E A IR A SE SN2 L, (2) AV — v ATty
&, Snowflake 2342 L TW WL I 7 A & 2 A GhEZ &, () ABKICEG LARWAY — 1 2 IR o
A, @) EET—% . XiT Snowflake 232k L 72 & O LIS ORI ST BRI K 2 A0 E, ARSRIT. MM PERRE
DFFERICEHL T, BEKROME—DRFEFELZEDIZHDTT,

11.1. Indemnification by Snowflake. Snowflake will defend Customer against any claim by a third party alleging that the
Service or any Deliverable, when used in accordance with this Agreement, infringes any intellectual property right of such third
party and will indemnify and hold harmless Customer from and against any damages and costs awarded against Customer or
agreed in settlement by Snowflake (including reasonable attorneys’ fees) resulting from such claim. If Customer’s use of the
Service or Deliverable results (or in Snowflake’s opinion is likely to result) in an infringement claim, Snowflake may either: (a)
substitute functionally similar products or services; (b) procure for Customer the right to continue using the Service or
Deliverable; or if (a) and (b) are not commercially reasonable, (c) terminate this Agreement, or the applicable Order Form or
SOW and refund to Customer any prepaid unused Fees for the applicable Service or Deliverable. The foregoing indemnification
obligation of Snowflake will not apply to the extent the applicable claim is attributable to: (1) the modification of the Service or
Deliverable by any party other than Snowflake or based on Customer’s specifications or requirements; (2) the combination of
the Service or Deliverable with products or processes not provided by Snowflake; (3) any use of the Service or Deliverables in
non-conformity with this Agreement; or (4) any action arising as a result of Customer Data, or any deliverables or components
not provided by Snowflake. This section sets forth Customer’s sole remedy with respect to any claim of intellectual property
infringement.

11.2. BERICLDME BEHET. BET—%. BEERXIARY— A ICBE L THEH S 2 B RN AL U7 B, -
F—ERITER LA U <IERE L TH =& b SNFERIC OV T, Snowflake ZFh#IT 26D LET, £/, BE
RIZ, EOFERITER LT Snowflake 12303 U BN UTBFHK E OFRIZ L GE SN HEEREROEH (5N
SEOFHE LR Z ZHET) ITOW T, Snowflake Z#ifE LARETHH DL LET,

11.2. Indemnification by Customer. Customer will defend Snowflake against any claim by a third party arising from or relating
to any Customer Data, Customer Materials or any Customer-offered product or service used in connection with the Service
and will indemnify and hold harmless Snowflake from and against any damages and costs awarded against Snowflake or
agreed in settlement by Customer (including reasonable attorneys’ fees) resulting from such claim.

11.3. WEOFR B 11 RIS HERBNE LD FTREEN S 25 4121E, HHENYFE L, UToZ 272 b0 s L

F7, (@) ROV THEY FH IR LEONICER TMLESL 2 &, (b) MiENYEEICx LT, MEYFEOLOE A

fIZ T, ZOFERICEAT A, HHEROUEIZIL UMz 2HM 245325 2 &, (o) MENFEEDEFFITIL U T,
ME S FE OB MABIC TRERG I 2RIET 2 2 L, By 82y, N FE I 1L RIS FERo@m 2z L)
STz LThH, HIULFKICESELFEEORBITRRINET A, 72720, MlEYFE T, Pl FE N mARER LY

ANCAM LR B MICBE LT, F23RRITHE Tl 2 FH ~ Ol OB IE TR L 2 BERREICER T 2%

WEE, BASUITORFGICE L UL, BEE2AVEYA, MELYFEE L, $EYEE 0RO EFRFIE 2R Py s

FIZEY (HELFE DA D BB IR EFICELET 2MOEM 200 BB ZREET) 2ADLELINEOMEL

1To720, HHEYNEETOMKEROL LA ERTLILIFITEEYA, 2L, ZoFFOFRFERIZ, SEMREH

MM L A LITBESED Z LT TEEEA, FBURCESS VDR OMERE . HliE s F2 08, fifEY

FEOFAIOF@FEZR FHERICEH L TRBEXIIEAZ LIESEIZITEH S EE A,

11.3. Indemnification Procedures. In the event of a potential indemnity obligation under Section 11, the indemnified party
will: (a) promptly notify the indemnifying party in writing of the claim, (b) allow the indemnifying party the right to control the
investigation, defense and settlement (if applicable) of such claim at the indemnifying party’s sole cost and expense, and (c)
upon request of the indemnifying party, provide all necessary cooperation at the indemnifying party’s expense. Failure by the

indemnified party to notify the indemnifying party of a claim under Section 11 shall not relieve the indemnifying party of its

obligations under Section 11. However, the indemnifying party shall not be liable for any litigation expenses the indemnified
party incurred before such notice was given, or for any damages and/or costs resulting from any material prejudice caused by

the delay or failure to provide notice to the indemnifying party in accordance with this section. The indemnifying party may not
settle any claim that would bind the indemnified party to any obligation (other than payment covered by the indemnifying party
or ceasing to use infringing materials) or require any admission of fault by the indemnified party, without the indemnified party’s
prior written consent, such consent not to be unreasonably withheld, conditioned or delayed. Any indemnification obligation

under Section 11 will not apply if the indemnified party settles or makes any admission with respect to a claim without the

indemnifying party’s prior written consent.
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12. BHFFEROEERHHEOHR
12. LIMITATION OF REMEDIES AND DAMAGES

[BRoL S DGR ZkRE . R EFFA ST RKIROHH T, 2o, ABKI OOV 5 5IHC bbb 5
EXCEPT AS TO “EXCLUDED CLAIMS,” TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND NOTWITHSTANDING
ANY OTHER PROVISION OF THIS AGREEMENT:

(A) WTHNOYEZR T2 OMESLL ., FIHABSOME, T2k, T—XOEY . EBEOTR, BIEIC X S EH.
JN—3 AN AR, S BT, FEAMDROCMBHEE, RRHRE. MR E, SRR, BEIEERME OISR
FIHREICOWTIL, TNODEEOAFEMEZ TN SN TWEEAE TH - Th, S FEE I OBESHICH LT
FEEAWVER A,
(A) NEITHER PARTY NOR ITS AFFILIATES SHALL BE LIABLE TO THE OTHER PARTY OR ITS AFFILIATES FOR ANY
LOSS OF USE, LOST OR INACCURATE DATA, INTERRUPTION OF BUSINESS, COSTS OF DELAY, COVER COSTS,
LOST PROFITS, OR ANY INDIRECT, SPECIAL, INCIDENTAL, RELIANCE, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES OF ANY KIND, EVEN IF INFORMED OF THE POSSIBILITY OF SUCH DAMAGES IN ADVANCE;
BYFRDE@ITHE D T & 25 LT, BYEELNEN D OEES M T Y FE L O OBES IS LT T oK
IZCOWTHE D B (EERBEUISEOEBEAMNWERA) ORFEIL. 2L LT, s d 5 ECHIAE T ERAEE
(7770, ZOEENBEET LI HDIZRY £7) ICESXEFIO 12 2 HAMIC Snowflake (2% L CEBRIZ Kb iL7= 448 X
bbb s & &% EIRELET (UIT O EMLEREE EvnET) |
(B) SUBJECT TO SUBSECTION (C) BELOW, EACH PARTY’S AND ITS AFFILIATES’ TOTAL LIABILITY TO THE OTHER
PARTY AND ITS AFFILIATES FOR ALL CLAIMS IN THE AGGREGATE (FOR DAMAGES OR LIABILITY OF ANY TYPE)
SHALL NOT EXCEED THE AMOUNT ACTUALLY PAID OR PAYABLE TO SNOWFLAKE IN THE PRIOR 12 MONTHS
UNDER THE APPLICABLE ORDER FORM(S) OR SOW TO WHICH SUCH LIABILITY RELATES (“GENERAL LIABILITY
CAP”);
(C) 7 —Z{i#GER ) DA, Y EE K NZN O OBESMA T Y HE K O O #H S L TaTORERIZOWT
HOEMT BEEMMEIETOEELZMWERTA) OREEIX., 2L LT, YEELICEET %Y T 53 CHRIAZE TE
BHEE T CiE 12 2 HBIZEEEIC Snowflake (2K FA > 72 XU HFL 9 REGFAD 2 FEBLZ2VWbLOE LET (LT 5
— HARFERER LR Vv nET)
(C) IN THE CASE OF “DATA PROTECTION CLAIMS,” EACH PARTY’S AND ITS AFFILIATES’ TOTAL LIABILITY TO THE
OTHER PARTY AND ITS AFFILIATES FOR ALL CLAIMS IN THE AGGREGATE (FOR DAMAGES OR LIABILITY OF ANY
TYPE) SHALL NOT EXCEED TWO TIMES (2X) THE AMOUNT ACTUALLY PAID OR PAYABLE TO SNOWFLAKE IN THE
PRIOR TWELVE (12) MONTHS UNDER THE APPLICABLE ORDER FORM(S) OR SOW TO WHICH SUCH LIABILITY
RELATES (“DATA PROTECTION CLAIMS CAP”);
(D) W HEAETH, WINOYEE CUIZORES) b, —RNEML LR E T — Z RiEFER ERROMFG 2B T,
Fl—OFEZIIONWTELEZAY LRV bo L LET, R, 2o ERIIRENZ2 O TIERNWb D& LET, —
FHEE CUIZOEESH) 2 T—RNETE LR & [5— 25 RICBET 2 LR oxtgel 722 1 XixZEhLl Lok
KMEEZFTHHE., ETOMERICOVTORKOBEFHESF T, 2 LT, [F—2R#EFROLER) 2BV bDL L
7,
(D) INNO EVENT SHALL EITHER PARTY (OR ITS RESPECTIVE AFFILIATES) BE LIABLE FOR THE SAME EVENT UNDER
BOTH THE GENERAL LIABILITY CAP AND THE DATA PROTECTION CLAIMS CAP. SIMILARLY, THOSE CAPS SHALL
NOT BE CUMULATIVE; IF A PARTY (AND/OR ITS AFFILIATES) HAS ONE OR MORE CLAIMS SUBJECT TO THE
“GENERAL LIABILITY CAP” AND THE “DATA PROTECTION CLAIMS CAP,” THE MAXIMUM TOTAL LIABILITY FOR ALL
CLAIMS IN THE AGGREGATE SHALL NOT EXCEED THE “DATA PROTECTION CLAIMS CAP”;
E)M Y4 1x, 5 12 &0, EZREL. MTAERMTE BRLEAET) | BRELEZOMFREZMbTEH IS Z &,
X5, ZhuE, ABRKICED DREMNLRE TFENRZOARKO B EZZER TE WL SNZHETH THLIRBETH
HZLICHEELET,
(E) THE PARTIES AGREE THAT SECTION 12 WILL APPLY REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE AND WILL APPLY EVEN IF ANY
LIMITED REMEDY SPECIFIED IN THIS AGREEMENT IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE; AND
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(F) R 12 RICHESNDEHDOH 5 EIRGEIL, Eit~—2 T, AHFHED [Snowflake Offerings] D IBEFRIZ L 51 H
[Zo % Snowflake & BHERED B L ORI TR SNBIOETOEME (B 1.2 & (BESE) oMEEaien 2
AUTIRS 220 o L CHEASND D E LET,

(F) THE APPLICABLE MONETARY CAPS SET FORTH IN SECTION 12 SHALL APPLY, ON AN AGGREGATED BASIS,
ACROSS THIS AGREEMENT AND ANY AND ALL SEPARATE AGREEMENT(S) GOVERNING CUSTOMER’S USE OF THE
“SNOWFLAKE OFFERINGS” ENTERED INTO BETWEEN SNOWFLAKE AND ANY CUSTOMER “AFFILIATES,” INCLUDING
WITHOUT LIMITATION, AS CONTEMPLATED BY SECTION 1.2 (AFFILIATES).

13. —fR IR
13. GENERAL TERMS

13.1. BE AHT, B FEOKRBINTARAKLOEZANZHE L, 22D, INODOHEDDIZFEEZAE L LT, »
THOYEE L, AR Lo 27 Y FEOFEFMOFHRERRET L LTI ETA, L, WTFhboYE
Fb, AR oM Z A0F Bim. HINOUTZ OME 0L FHOEER L  ITRmRMEMN RO 2EHE U IXFEERAH
DOBERIZE, TOEMAITKT L, BIKE LTBIERT 528N TEET, 2O LI RBEIMTON LA, F4FHIT
HRNZEIT HH D E LET, Snowflake [IABLK EOHIAT 2 2k & U CHEBRZ 1537 Snowflake B HIc B i
TLIENTEEY, ARICESESHRMICHAR SN2 HEZRE . AR L OHNL OB HE IR 2 EIX L7217 213 5E%)
ELET,

13.1. Assignment. This Agreement will bind and inure to the benefit of each party’s permitted successors and assigns. Neither
party may assign this Agreement without the advance written consent of the other party, except that either party may assign
this Agreement in its entirety in connection with a merger, reorganization, acquisition, or other transfer of all or substantially all
of such party’s assets or voting securities to such party’s successor; and Snowflake may assign this Agreement in its entirety
to any Authorized Snowflake Affiliate. Each party shall promptly provide notice of any such assignment. Any attempt to transfer
or assign this Agreement except as expressly authorized under this section will be null and void.

13.2. WG/ IR, 27 ) 7 b EEERCHIFT DSAKA O W O BUE A 3R BB T ANHE UL B & fllr L 72355 1T
ZOHET, RHERIDOR ) % Mk C X D RROHPA TR SN E T, FREORH LITHEARLMEE EOLOTHY . ABK
DOIFFRICITE L F A, FIABUE, DPA, A7 7 U JHEARME, X2V 7 4 BNREALTY R —FRY — (W
HENOLOEBAL TORGEMA SN bD L LET) ZBrE. Snowflake Offering (i F S 412 % Ot Al SCHE 3B
EETENSHHEEITIE, REMAPEEL THEHSNSbDE LET, 2L, YEENEm L VHRMIZENLSNOE
BEx LG aRE £,

13.2. Severability; Interpretation; Conflicts. If a court of competent jurisdiction holds any provision of this Agreement to be
unenforceable or invalid, that provision will be limited to the minimum extent necessary so that this Agreement will otherwise
remain in effect. Section headings are inserted for convenience only and shall not affect interpretation of this Agreement. Except
for the Acceptable Use Policy, the DPA, the Offering-Specific Terms, the Security Addendum and the Support Policy, each of
which shall govern solely with respect to the subject matter therein, this Agreement governs and controls in the event of a
conflict with any other ancillary documents or provisions applicable to the Snowflake Offerings unless otherwise expressly
agreed in writing by the parties.

13.3. MEMRE B UFEFIL, WO RDHIENRGEHEE (TRICED 2HENRFEHELRE ET) 20 L THRENIT, i)
BHRFFICK L, FRNTHFO LEHNE (KOERK L TWD E SNHMYHEEMOZNEE) #Em CHEMT LI LICEER
LET, MFOMFERMBRZH S 720, FFICHEE L2l 58 OKEN, Litommk 30 AL 1L ESE s
. BT AR UTERSH) 2l b0 LET, MAFEEIL HEAROmHE. TFEIIMPEZ X C o & 2 W i
DG S O TR OFREEIZ DT I i B O R X FMEIC LB R G E ITESE LATHRICL vm Lo s %6 %
PrE, TRTRE S LTRFFT 2 2 EICAELET, RRICED DMPMRFoL, 115 i) (CESHEOxS L
RBLFERICITEA SN, S 612, BIEEPMNIMEE, B EWE IMEF RO IEFEN X I3)wE BT 55 KIZONTD
RISy 2 LS CHRMTITEH S v E A,

13.3. Dispute Resolution. Each party agrees that before it seeks any form of legal relief (except for a provisional remedy as
explicitly set forth below) it shall provide written notice to the other party of the specific issue(s) in dispute (and reference the
relevant provisions of the contract between the parties which are allegedly being breached). Within thirty (30) days after such
notice, knowledgeable executives of the parties shall hold at least one meeting (in person or by video- or tele-conference) for
the purpose of attempting in good faith, to resolve the dispute. The parties agree to maintain the confidential nature of all
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disputes and disagreements between them, including, but not limited to, informal negotiations, mediation or arbitration, except
as may be necessary to prepare for or conduct these dispute resolution procedures or unless otherwise required by law or
judicial decision. The dispute resolution procedures in this section shall not apply to claims subject to indemnification under
Section 11 (Indemnification) or prior to a party seeking a provisional remedy related to claims of misappropriation or ownership
of intellectual property, trade secrets or Confidential Information.

13.4. #HLE, BHEERUHERE M5S0z Snowflake DREFERME  ABKIT, AAKICHEILL . BARLEOEAIZET 2
FUE & OE B L oe BRI BT 2 EBRSE S SRANTEH SvEE s ARRAICEET 25780, B AREHOSENICHTET 5 )
S GEA T ORFREEE L LET, BERUIBEROBEE M & 2 /it 25 Snowflake O=ALITABKIZHS <
Snowflake D ETDEHICHOWVWTEEEZANVE TN, AHMICESS —EDORFIZO W TIIMOMR Z (5 iz
Snowflake D EJ# 23+t (Snowflake, Inc.Z & £ 328, ZAUCKRY FHA) ICEVBITENLZLRHY £7,

13.4. Governing Law; Jurisdiction and Venue; Authorized Snowflake Affiliate. This Agreement will be governed by the
laws of Japan without regard to conflicts of laws provisions thereof, and without regard to the United Nations Convention on
Contracts for the International Sale of Goods; and the jurisdiction and venue for actions related to the subject matter hereof will
be the Tokyo District Court located in Tokyo, Japan. While the Snowflake entity contracting with Customer or the Customer
Affiliate remains fully liable and responsible for all Snowflake obligations under this Agreement, the parties acknowledge that
certain obligations under this Agreement may be fulfilled by other Authorized Snowflake Affiliates, including, but not limited to,
Snowflake Inc.

13.5. JBAE AN IED T BEORUTFFA SN2 A SUTEAS T~ T ARBFNIC R S A7 AEFTISSE TT, T O —
M HEEPARFICE S S Y FEICEF @ TEA LN TTC, FETITI> DL L, LTORRTALAIZ L > T
EINTZbDERRLET, @FRASDEHZDAZNS, (D)EESUIALE S LB OH 2 HERXII(C)EF A —/Vakf L
H (RIAWEISOER SUIRFEIZ B T 555 RICET 2l A RE £ (T OITHMILO7-OICHE IR EIC LS b D L
LEF) ) . Snowflake ~D&E T A —/LiEf$SE1T, legalnotices@snowflake.com & L 4,

13.5. Notice. Any notice or communication required or permitted under this Agreement will be in writing to the parties at the
addresses set forth in this Agreement or at such other address as may be given in writing by either party to the other in
accordance with this section and will be deemed to have been received by the addressee upon: (a) personal delivery; (b) the
second business day after being mailed or couriered; or (c) the day of sending by email, except for notices of breach (other
than for non-payment) or an indemnifiable claim, which for clarity must be made by mail or courier. Email notifications to
Snowflake shall be to legalnotices@snowflake.com.

13.6. EIE HEFIHKZFE ABKIHIBEDOEDNH L5556 2RE . ABRKA~DIBM, WEISUMEEIR, & Y958 OIS TR
SNTEREBEICE Y FEE TIERSNRWIRY . i Z2ECEE A, ABKNTED MR OITME IR T 2 AR ILICHER ik 3E
MHER SN D Z &ide < F7o. MERIBEEIL., MRMZBEELT L S5 Y FE OIS ITRMESNTZAREDEL AN Hiflc
EORWIRV NN ZECEEA, BEROBEE, N F—EET 1 23 L <3 Web R —# )L T2 OO ESCRIRESH
(ESTHIAEZ RS ) ITED BRI, ARMICEHSND - L3, 20— MEBRLEEA, N bDORMTT T,
IO DOFERICHIBEORENH-T-L LTH, £z, BANABRKORINEZMDT, EHhE LET,
13.6. Amendments; Waivers. No supplement, modification, or amendment of this Agreement will be binding, unless executed
in writing by a duly authorized representative of each party to this Agreement, except as expressly set forth herein. No waiver
will be implied from conduct or failure to enforce or exercise rights under this Agreement, nor will any waiver be effective unless
in a writing signed by a duly authorized representative on behalf of the party claimed to have waived. No terms or conditions
stated in a Customer purchase order, vendor onboarding process or web portal, or any other Customer order documentation
(excluding Order Forms) shall be incorporated into or form any part of this Agreement, and all such terms or conditions shall
be null and void, notwithstanding any language to the contrary therein, whether signed before or after this Agreement.

13.7. BEREE AHNE., TONFICEAL CYFEMEOABFHA2UEMICREEH LMD XETHY, XA
OFH LRI L2 GB L OERIZELE L 2600 &2 KbES O TY, Lo b3, Optional Offerings (4
TatnANA T V) X, TORMOERIZLY  BEROFAHICERMEINDGEH Y £, Snowflake 1%, #8.15

(—ERRGE) ORAEBEDHEH SND Z 25 E LT, AV —EREERROT v /T —hTHZENTE, 20
AICEFE TS T D RX a2 AT —va Vb SGI T2 0N TEEd, ok, AN THRNICBREN 2 TO URL D
kX, https:/lwww.snowflake.com/legal-ip X 1% Snowflake 2MEET %MD T = 714 M EIND BV, T b
] HHEHEEGAET,
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13.7. Entire Agreement. This Agreement is the complete and exclusive statement of the mutual understanding of the parties
and supersedes and cancels all previous written and oral agreements and communications relating to the subject matter of this
Agreement. Notwithstanding the foregoing, Optional Offerings may be made available for Customer’s use in its sole discretion.
Snowflake may change and update the Service (in which case Snowflake may update the applicable Documentation
accordingly), subject to the warranty in Section 8.1 (Service Warranty). For clarity, all URL terms expressly referenced herein
include any updates made thereto, as posted to https://www.snowflake.com/legal-jp or a successor website designated by
Snowflake.

13.8. FE==FE ABRNICESIE =2 8H 1T, ABRNICHRMICE RSN TV D EIMZRE . FELEE A,
13.8. Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement, except to the extent expressly
stated in this Agreement.

13.9. REHLS) WTFHOUFE S, KRKICES K BHOBITEIEXIAET (BHeiMzbrs£79) 2b-ThH, £
N DU FEDOGHI R IBLO RAXp Nl (RAIHUN, 78S oo 5 Em s, EX@EZ MO —7 1 U7 (5%
DL AT nEE, R, SRRZOMOARBIS, B mHAZEL 28, AREELOBRAFERE (N U7y 7 k0=
BTy aEte) | BUFOHKER LEme, 7 afTA XIS R E2EAETH, ZROIRESNETA) [TERT
LHEITIE, MG EFEEICH L TEOBEELZAVEE A,

13.9. Force Majeure. Neither party will be liable to the other for any delay or failure to perform any obligation under this
Agreement (except for a failure to pay Fees) if the delay or failure results from any cause beyond such party’s reasonable
control, including but not limited to acts of God, labor disputes or other industrial disturbances, systemic electrical,
telecommunications, or other utility failures, earthquake, storms or other elements of nature, blockages, embargoes, riots,
public health emergencies (including pandemics and epidemics), acts or orders of government, acts of terrorism, or war.

13.10. M52 L 72549 AR O Y FZ I LN ENML L2 RKE TH Y . AHMICES S MY FER O AA— b F—2 v 7|
G, BHBR, 77 0 F v A AIRBEERITHNL L EE A, WTHhOYEES, i YFHEENL ORI OEHFE
R MY ERE AR L UMM Y FE 2R L CRB AT IEREA LE A, WTHOYHEEOHEE S, )7
YEFIZLY ZOREEBITH L TRES N TV D WA 2B SUTHH O@HAEA (IR ER, A TRBR K& OFT 154 (8 PR BR
REHEHETH, INOIRESNEEA) bZITIEKIEIH A,

13.10. Independent Contractors. The parties to this Agreement are independent contractors. There is no relationship of
partnership, joint venture, employment, franchise or agency created hereby between the parties. Neither party will have the
power to bind the other or incur obligations on the other party’s behalf without the other party’s prior written consent and neither
party’s employees are eligible for any form or type of benefits, including, but not limited to, health, life or disability insurance,
offered by the other party to its employees.

13.11. W HEE SYFFIL, KEOLOEZED ., ABFKICIES ARV — B2 ORI AICBIE L T2 oY 535 (20 H
SNLHETOEMABEESHEBNCIED Z LIZFABE LET, AREOREDONNITITREZ KITT Z &< BEKIZ. kO
FHEWTNOGEPI L, RIET 20 E LET, (@8 5 KEBIN OIS IZE I ITHH O Y 2 Mofgfisn T 57,
ZDY A MIHEHSNIFEERIC LD EBEREZHRAE ST RN & (b KEBFIC X 2l H AL LR E OS5 L 72 HE,
XIFAKREBIFIC LY [T adBER] OREEZZT TOWLEOWTIUICHAMELRWZ & CUIZDOEBEZ A LRV L) |
(OBFEKIT. BOXTIHE=F%2@8 L T, KEOEHEE L IHHBFEIE L TAY—ERICT 78 AL, TZhzFfH
L2anZ & RO(d)BERIT. KEOEBRRAFE S HHHENC L0 HH SN2 FHRERF—ERTEFE LRV &,

13.11. Export Control. Each party agrees to comply with all export and import laws and regulations, including without
limitation, those of the United States, applicable to such party in connection with its respective provision or use of the Service
under this Agreement. Without limiting the foregoing, Customer represents and warrants that it: (@) is not listed on, or majority-
owned by any entity listed on, any U.S. government list of prohibited or restricted parties; (b) is not located in (or a national of)
a country that either is subject to a U.S. government embargo or has been designated by the U.S. government as a “state
sponsor of terrorism”; (c) will not (and will not permit any third parties to) access or use the Service in violation of any U.S.
export embargo, prohibition or restriction; and (d) will not submit to the Service any information that is controlled under the U.S.
International Traffic in Arms Regulations.
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13.12. K E BT &M

(QPEMBAF T F2—RBE  BRARD KIENEFRBUT OHER T & 2 2> X3 E OO 1L TREEMBUT 2R ET 255, (i)
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T Snowflake 77 / m ¥ —%GTe) %, FRlDOBUEICHE 5 HEITIRY | KEEFABIF ORI RT L Fa— 2Dk
L ¥, BUFD Snowflake Offerings (2B 327 7 =T —X KDY 7 b T = TIZxT DHEFIZIE, AFRKICED D, —i%
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L HAICIE, Snowflake & DBEIC LY TR B ORFIN GO0 AE AR SEL R L, & 50, 2 s ORERIR
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NCBWTAY =AM T 5 2 L2 BIRT 56, BEKIZLLHZDKE SnowGov U —2 a LZBITF LKA —EAD
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BI) ORI ET

COKREBREE LT T4 7 R BIMEM:  Snowflake 1%, https://docs.snowflake.com/en/user-guide/intro-regions.html (Z
BUILRFaAT—vaAIHESND LB, BERPFFEOKEBNOY —7 01— NESFEEZET S5 2 L e R
— F T2 KE SnowGov UV — g VESORFEDT T a A A bR LET (MU DREBUFARREEY —var] Ln
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13.12. U.S. Government Terms.

(a) Federal Government End Use Provisions. To the extent Customer is an agency of or otherwise represents the United
States federal government, (i) it hereby agrees that the Service qualifies as a “commercial product” as defined by FAR
Part 2.101 or the state law corollary, and (ii) Snowflake provides the Snowflake Offerings, including all related software and, to
the extent applicable, the Snowflake Technology, for ultimate federal government end use solely in accordance with the
following: Government technical data and software rights related to the Snowflake Offerings include only those rights
customarily provided to the public as defined in this Agreement. This customary commercial license is provided in accordance
with the United States Federal Acquisition Regulation (“FAR”) section 12.211 (Technical Data) and FAR section 12.212
(Software) and, for Department of Defense transactions, the United States Defense Federal Acquisition Regulation Supplement
(“DFARS”) section 252.227-7015 (Technical Data Commercial Items) and DFARS section 227.7202-3 (Rights in Commercial
Computer Software or Computer Software Documentation). If a government agency has a need for rights not granted under
these terms, it must negotiate with Snowflake to determine if there are acceptable terms for granting those rights, and a mutually
acceptable written addendum specifically granting those rights must be included in any applicable agreement.

(b) U.S. SnowGov Region Terms. Snowflake makes available certain deployments for use by U.S. government customers
and for customers who have workloads that are subject to the United States Traffic in Arms Regulations or other U.S.
government workload compliance requirements, as set forth in the Documentation (the “U.S. SnowGov Region”). If Customer
elects to use the Service in the U.S. SnowGov Region, Customer’s use of and access to the Service in such U.S. ShowGov
Region is subject to the additional U.S. SnowGov Region Terms of Service available at https://www.snowflake.com/legal-gov.
(c) U.S. Government Commercial Compliance Addendum. Snowflake makes available certain deployments outside of the
U.S. SnowGov Region that support Customer’s compliance with certain U.S. government workload compliance requirements,
as set forth in the Documentation at https://docs.snowflake.com/en/user-guide/intro-regions.html (“U.S. Government-
Authorized Commercial Regions”). If Customer elects to use the Service in any such U.S. Government-Authorized Commercial
Regions, Customer’s use of and access to the Service in such U.S. Government-Authorized Commercial Regions is subject to
the additional U.S. Government Commercial Compliance Addendum available at https://www.snowflake.com/legal-gov.

13.13. B4 WUFEHT, ABRICES W 2 LEELBEEOEIERT 2 Z LN TS, TOEREANFEARL RS, &
., ThozffE TH-DOREELARINET, HFHT, FESNFEFHFRICL > TTTbIZEAL RSN b
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DEL, ZTOBLE, BE, FEL, BTA—AXIbOOIETHFERICE > CHEFSEEICH L TRIET 22 LT
O AT RDBADIRAKER RN RS>0 L LET,

13.13. Execution. The parties may execute any documents hereunder in counterparts, each of which will be deemed an original
and all of which together will be considered one and the same agreement. The parties will be bound by signatures made by
hand or electronic means, which may be transmitted to the other party by mail, hand delivery, email and/or any electronic
method and will have the same binding effect as any original ink signature.

14. B
14. DEFINITIONS

FIRBLE ] X TAUP) &% Snowflake OFIFHFF A 7 #t 2  www.snowflake.com/legal-jp [Z48#E &AL TV E T,
“‘Acceptable Use Policy” or “AUP” means Snowflake’s acceptable use policy, made available at www.snowflake.com/legal-

ip.

[(THT N X BREEPBET —F 2R LT 57200, K —EZANOBEHEMT I v b2 ET,
“‘Account” means Customer’s account in the applicable Service in which Customer stores and processes Customer Data.

Bl &, M8 & EEEM OIS ETA XUT AT 2 FA, YFE T K o CEBEN XM T A UESHE
ENDEMR, UIYFEH L HLBEOFA UIZE TIZH D EREZVWET, ZOERIIBNT, KL Li13d D ERORE
RATHEG e T DHER 2V TETA ] 132 O EROFEIMEA R SUIZ O Z 7UITAR 2 2 B8R £ 77 D1 -5

(50%) ZH#X TEEMICHALTNDZ L2 WNNET,
“Affiliate” means an entity that, directly or indirectly, owns or controls, is owned or is controlled by, or is under common
ownership or control with a party. As used in this definition, “control” means the power to direct the management or affairs of
an entity and “ownership” means the beneficial ownership of more than fifty percent (50%) of the voting equity securities or
other equivalent voting interests of an entity.*

[ ¥ PR % fF 5 & L 7= Snowflake @ B # 2 % ] & 1% . [ Snowflake Sub-Processors and Affiliates |
(https://iwww.snowflake.com/legal-jp/Z Ff) 128\ T THEFR % {5 S+ 7= Snowflake DBE#E 4] & LTHEINTWD
Snowflake ®BE# 2 W E T,

“Authorized Snowflake Affiliate” means a Snowflake Affiliate identified as an “Authorized Snowflake Affiliate” under
“Snowflake Sub-Processors and Affiliates” at https://www.snowflake.com/legal-jp/.

[BAA| &iX, BEEBABIHENAY — BRI L2 HIPAA T — X IZB LT, WY HEHEOTN TN OFRSIZiE
M ENLEFEERNEZVWET,

“BAA” means a business associate agreement governing the parties’ respective obligations with respect to any HIPAA Data
processed by Customer in the Service in accordance with the terms of this Agreement.

[EEESCE) Lid, ABRICESEFEMENLGT 7= Ah— AL T, MYEERGEL, FEIZEY BL LI
BHRE~OEREELEFIEEELERLET,
“Change Order” means a change order or amendment to an SOW that is agreed to and signed in writing by both parties with
respect to any Technical Services to be performed hereunder.

(7547 Y7 =7 LiE. Snowflake NBERRICK L Ta—PF—Dar ta—F~OA A M—/VHICREET 5,
AP =R L THERESNDEGT A by TR ITAT U MY 7 M =27 2 0WET,

“Client Software” is any desktop client software that is made available to Customer by Snowflake for installation on Users’
computers to be used in connection with the applicable Service.

1 Isnowflake 7' /v—7| OEHRICHEH LT DPA LU BAAICBW TR SRS HE. TH#SE) L0 ) HiEE.  THERZ (5 &z Snowflake o> B
£tb) ZEWT D LHMEIILDOE LET,

As used in the DPA and BAA in connection with the definition of "Snowflake Group," the term "Affiliates" shall be understood to mean "Authorized Snowflake Affiliates."
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FeE iG] &ix. BRSO OBRKE R CTREREN R SN TV DER, SUIBARIEHROMHE & OBRR DRILIZ R
O L THEMGEARSUTHEAERTH 5 2 & 2 HEM Y FENPGHMIZHM ) BREEREVWET, BET —ZTTT, £
DEDOFRFIUIFEDIREN 2 L b BERORMEREHRE AR ESET, Snowflake 77 / v ¥— R OAEBKI OFREILT
RC, TOFORFRUIFFEOIREN72< &b, Snowflake DRVEREH E A7z SNET, LA, MEERIIL, =
RS EEDRUTONT AR TE 2ERITZENETA, (@) THYFEN, TOMEFROZHERE A LV ANCIESIC
TRAT L X3 - TWZIE R, (b) ZEARYFHEORHEFHR DM TH LN UISHBAME R DER, (¢) ZEAFENF =
B D ERFFRBFENIC L O FITIERIZIUG L. (d)ZHSFE ORI XV B IZBE S iz ffa,
“Confidential Information” means all information that is identified as confidential at the time of disclosure by the Disclosing
Party or reasonably should be known by the Receiving Party to be confidential or proprietary due to the nature of the information
disclosed and the circumstances surrounding the disclosure. All Customer Data will be deemed Confidential Information of
Customer without any marking or further designation. All Snowflake Technology and the terms and conditions of this Agreement
will be deemed Confidential Information of Snowflake without any marking or further designation. Confidential Information shall
not, however, include information that the Receiving Party can demonstrate: (a) was rightfully in its possession or known to it
prior to receipt of the Confidential Information; (b) is or has become public knowledge through no fault of the Receiving Party;
(c) is rightfully obtained by the Receiving Party from a third party without breach of any confidentiality obligation; or (d) is
independently developed by employees of the Receiving Party.

[PEBZERLE) L3 BRBROROBEHOMESHEOWGFEAEE R T2 P EVNET,
"Contractor"” means Customer’s and its Affiliates’ independent contractors and consultants.

KT —4%) L1, BEEXTIZDORIAN, Kb —ERIZBT DRFEXTIRBEDOTZHICAYT—ERIZT v Fr— RNLTz
bOLWLIFEEHDOT — 2 XIT —F 7 7 ANV EDNET,
“‘Customer Data” means any data or data files of any type that are uploaded by or on behalf of Customer for storage or
processing in the Service.

(BEERL L1k, 77 =% —E RICEE L T Snowflake (ZHHE S L7203 72 2 R Z WDV E T,
“‘Customer Materials” means any materials provided to Snowflake in connection with Technical Services.

[F—2RaaER) Lid, YEHICEDH 235K (T =27 T4 —) | H35K (BX=2UT 1) | HB55 (BEMRE) |
XUt BAA (HiuE) OEERIC Y BET — X ORERRUIE 22 % R LOEE) OBRAELTHOIHAITPLS
GRS AVAY= S
“Data Protection Claims” means any claims arising from a party’s breach of Section 2.3 (Data Privacy), Section 3 (Security),
Section 5 (Confidentiality) and/or the BAA (if any), where such breach results in the unauthorized disclosure of Customer Data,
or breach of Section 2.2 (Use Obligations).

(7 — 2 RERE RO EIR) 13, 5 12 5 (BEFEBELAOHEERHEOHIR) ICERT 280 & LET,
“Data Protection Claims Cap” is defined in Section 12 (Limitation of Remedies and Damages).

[H2ftd] & 1%. Snowflake 737 7 = B/ ¥ — b A 2B L CTHEREICR L CHMET 204 R, 22— K (SQL 7=V &7
£9) I oo 2T % L £, Snowflake 232 Z PR T 21202 REMEOH L =34 T Tk
YT T ATV ETEUOY = VIFERS S ET,
“Deliverables” means the guides, code (including SQL queries) or other deliverables that Snowflake provides to Customer in
connection with Technical Services, but excludes any compilers, assemblers, interpreters or similar tools Snowflake may use
to develop Deliverables.

BRI S8 &iX, S5 5% (REMRER) ([CERT WY & LET,
“Disclosing Party” is defined in Section 5 (Confidentiality).

[F¥ a2 AT —yay) ik, AY—vRC@EHA IS b DL LT Snowflake 23 https://docs.snowflake.com/iZ 35V THH/R
HICHRET % Snowflake DOHAN CE R OFIH AT A REWNET,
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“‘Documentation” means Snowflake’s technical documentation and usage guides expressly designated by Snowflake as
applicable to the Service at https://docs.snowflake.com!/.

DPA] &i%. www.snowflake.com/legal-p IZH# ST\ 2, BT — X WHLBHiKEEZ W E T,
“DPA” means the Customer Data Processing Addendum, made available at www.snowflake.com/legal-jp.

RO S 256K &id. @) HFEICLDHE 55 MERE) OFFEN (HLERT —ZICHT 2BBRUGERER) |
(b) 26 11 & (fifE) [CED DY EHEOIRIREFE,. LOVE, () IEHRICKVFHIRTL Lo TERVWEMT B, &
BEROEBEDRNETRHR) ITEISBE LFEREZVNET,

“‘Excluded Claims” means obligations and claims based on: (a) a party’s breach of its obligations in Section 5
(Confidentiality) (but excluding obligations and claims relating to Customer Data); (b) either party’s express obligations under
Section 11 (Indemnification); and/or (c) liability which, by law, cannot be limited (e.g., tort claims for gross negligence and
intentional misconduct).

[External Offerings (JMA 7 7 U > 7)) | Lid. AP —ERLFMIZILTWDEHDOD, AY—E X LFAEMA N ATRETH
0. 22D, BEEVDFHZEXIEHAT 22N TELREIIE =FDOT—4%, T—F X=X, b= A 77V 7N
TV r—varyEEW LET, 7ok, External Offerings (M4 7 7 U ) IFBMEDOEEIZHED D & L, Snowflake
1L, AHKIICHE-S & | External Offerings (M4 ~7 7V 7)) ICEAL TC—UOELEZADRNEDE LET,

“External Offerings” means separate or third-party data, databases, services, offerings or applications that are independent
from, but interoperate with the Service, and may be procured or used by Customer. For clarity, External Offerings are subject
to separate terms, and Snowflake has no liability with respect thereto under this Agreement.

[FAR] . [DFARS] }K U K[E SnowGov UV — = > &, ZENEE 13.12 T CKEBUFSM) CTEHRT @0 & LE
kR

‘FAR”, “DFARS” and “U.S. SnowGov Region” are respectively as defined in Section 13.12 (U.S. Government Terms).

PERE) &1, %479 5 Snowflake Offerings |Zxt L TH%&4£0Y Snowflake 1230 5 B2 WWE T, 727 =L —E X
DNWTIE, AT 2RSITEHT 2 (B HARRICHEINTEBY . DB 1237 7 = — v 2 22k 4 5 e THAE
THHIE, EHH, BEROCZOMOENZEHET 0, BEHOH 2 EBEHAEENEMIZOVWTUILWR LA AIRETH L FE
HE L TV DHEEITRY £,

“Fees” means the fees payable by Customer to Snowflake for the applicable Snowflake Offerings. For Technical Services, the
applicable Fees are as set forth in the relevant SOW, and “Fees” also includes travel, lodging, meal and other expenses
incurred in the course of providing Technical Services, but only if the applicable SOW specifies that expenses are reimbursable.

(IR EATSM 1E, 1258 (BIFFEAROHEEBEREOHIR) CTELRT 280 L LET,
“General Liability Cap” is defined in Section 12 (Limitation of Remedies and Damages).

THIPAAL &iE.  TERCRROMAEERMEN CRABEICET 25/ (BUERO D) ZW0nET,
‘HIPAA” means the Health Insurance Portability and Accountability Act, as amended and supplemented.

THIPAA 5 — % | L1E. HIPAA X3 2 WICHE T 2 K E O i3 o EERERES B AN X v #Hilill s 0 2 BEER. =

W Z O IRE S N B @EERE VT T,
“HIPAA Data” means any patient, medical or other protected health information regulated by HIPAA or any similar U.S. federal
or state laws, rules or regulations.

(477 U ZEAS%ME) LiX, https/iwww.snowflake.com/legal IZiE# S CWAH A7 7 U o ZEASRED > B, #HAO
boF 77V TEAFRMEORIN TS LB, AENEMET 200 Bz, BEENEHT T -2, 7L e
2—72 ) | UIMNLOBEIERT D b (Bl 21X, External Offerings MEiA4~7 7 U 7)) 72 &) #EWL£7,
“Offering-Specific Terms” means the Offering-Specific Terms located at https://www.snowflake.com/legal that supplement
this Agreement (e.g., Customer-controlled data sharing, Previews), or form an independent agreement (e.g., External
Offerings), as indicated in the applicable Offering-Specific Terms.
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[Optional Offerings (A 7> aFAFT77 V7)) | ik, BEERPAY—ERIZEE L, IR —E20O—HHL LTl
RATHZENTEXEAT v a OB, FMUIZOMOA 77 Vo 7 2BEWR L, MHAOH A7 7V v Z A RIEIHE S
HLOLELET,

“Optional Offerings” means optional features, functionality or other offerings that Customer may use in connection with or as
part of the Service, and subject to the applicable Offering-Specific Terms.

MESCHIAE ] L%, Snowflake ESCERE (G L <IFEHOH 255 10T EBLERE) ©. AHAICHERL, Snowflake &
BEFICI D BL S, BEEEICL VY #HE S L2 Snowflake Offerings ZEH 5 H D& WWET,
“‘Order Form” means the Snowflake ordering document (and/or SOW, if applicable) governed by this Agreement that is signed
by Snowflake and Customer and specifies the Snowflake Offerings procured by Customer.

(7L =2—) &%, Snowflake 23 —fRIZABA L TV Wi g, —E X, Y7 ho=7 V=Y a3 I ZTIU R
Tunf F—EWRLET WX, 7794 _X—=rFLbbta—) | IXTUy s bba—)  [FLYU—2] &
[(N—=%] LRRSNTWET) .
“Preview(s)” means products, features, services, software, regions or cloud providers that Snowflake does not yet make

” & LT

generally available, e.g., those that are labeled as “private preview,” “public preview,” “pre-release” or “beta.”

(R FE ) LIk, B 5% WERF) ICTERTL @Y L LET,
“‘Receiving Party” is defined in Section 5 (Confidentiality).

[F—ZEAE] L%, HT7.35% REBROMDR/ET —Z ORI ([ZTEHRT LM@Y & LET

(V77— Lix, BEHIZ Snowflake Offerings % Ili529 % Snowflake AFBDT 4 A b U B a—H — #/3— FF—XZ
Ut 7 —ZEWRLET,
“Reseller” means a Snowflake-authorized distributor, referral partner or reseller selling Snowflake Offerings to Customer.

(VT =T LT A b Eix, BEKEEV T —LOBOBBIORNZER L, FERERIT, BIEKOILIZEL TR
BRI ERDRDFJMERET D ENHY 7,

“Reseller Arrangement” means a separate agreement between Customer and Reseller, which may specify different terms
than this Agreement regarding invoicing, taxes and payments.

[7—xlHE] &iE, 735 ROMR/TET — 20D ICCTELT @Y L LET,
“Retrieval Right” is defined in Section 7.3 (Effect of Termination; Customer Data Retrieval).

(o 77 —4] Lix, Snowflake 7 BEBFMKIIH LT, #7227 U Fa CHIRHIZ, BEKOHENT X b, FHEL D
ZOMDOIATFEH O HINHREY Snowflake 7 b IFARICK L Cidtian/zT —4% (F=Fr bRtz bobEhET)
Z\ W, Snowflake 1E, FRIOEHIZE D, WHOTHLEOY U I AT =2 ZHIR L, UIBEHKIZEDOY T NT— 5 DOF|
HEFELTE5RkDHZENTEDLLDELET,
“Sample Data” means any data (including from third-party sources) provided or made available to Customer by Snowflake
solely for Customer’s internal testing, evaluation, and other non-production use of the Service during the Subscription Term,
which Snowflake may delete or require Customer to cease using at any time upon advance notice.

(= U7 (BMIZRIE) &1, https://www.snowflake.com/legal-jp (ZH# S LTV % [Snowflake & % = U 7 1 i8S
ZUVDNNET,
“Security Addendum” means the Snowflake Security Addendum, made available at https://www.snowflake.com/legal-jp.

(RS —E 2] L%, EXHAEBHESNS BV, Snowflake 12 LV XL Snowflake D7=DIZH A FEi, o, BK
BRIZE D UIBRERDO T DIZHEL SN D — I AFFEEZ: SaaS W\ £,
“Service” means the generally available software-as-a-service offering hosted by or on behalf of Snowflake and ordered by or
for Customer as set forth in an Order Form.
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[Snowflake] & i%. Snowflake, Inc. 3 IIHERR % 1 5 S #17- Snowflake DESES4E: GEAOH H5E) O Z La 0 WET, B
MEIC L ET & EHAEUIABRNCHLE SN TOARWERD | KEMICEHW T, BEEXITRERO B & K A #f
#5925 Snowflake D Z4E1E https://www.snowflake.com/legal-jp @ [Contracting Entities] (ZFt# STV E 9,

“Snowflake” means Snowflake Inc. or an Authorized Snowflake Affiliate, as applicable. For clarity, unless otherwise specified
in the Order Form or this Agreement, the Snowflake entity contracting with Customer or the Customer Affiliate hereunder is as
set forth under “Contracting Entities” at https://www.snowflake.com/legal-jp.

Snowflake Offering(s)] &iX, AY—tE A, 77 =LV —E2 (\WnR5EHEWEZET) . KO Snowflake 234272
WD AR — R RO 20— B2 (h— B A UTEATH e E A B 1 AT T 5 —E A Z 0N T HIZRY £
HA) ZONET,
“Snowflake Offering(s)” means the Service, Technical Services (including any Deliverables), and any support and other
ancillary services (including, without limitation, services to prevent or address service or technical problems) provided by
Snowflake.

[Snowflake 77 /v v—| &if, K —E R, K¥aRrvTF—var, 7747 Y7 =7, #4#. Snowflake
Offerings (2351 D BIE# LA & 72 2 —UIOFER L O RF o A > b, NS, 2D OIREY., BIEY UILEY (bl
MARENDAIRRMEDH DT 4 — NNy 72 FZHET) ZWVOWET,
“Snowflake Technology” means the Service, Documentation, Client Software, Deliverables, and any and all related and
underlying technology and documentation in any Snowflake Offerings; and any derivative works, modifications, or
improvements of any of the foregoing.

[SOW| T MEBMAAEEE] X, 77 =24 —E AR L T, BEEEL Snowflake NFHAIZEE L. ABAIZYE
WT HEBHHERELERLET,

“SOW” or “Statement of Work” means a statement of work mutually agreed by Customer and Snowflake for the provision of
Technical Services and that is governed by this Agreement.

Y727 )7 a Ml Lid, ST 50 CHIAEICED Hiv, BEENEET S Snowflake Offerings (27 7 23 %
ZEERFFENSHHENWET,
“Subscription Term” means the period of time during which Customer is authorized to access the relevant Snowflake
Offering(s), as specified in the applicable Order Form.

[HAR— FFHé# LiX, https://www.snowflake.com/legal-jp IZfg#k = 41TV % [Snowflake ¥4 — F # L OV — B X L~1
2K VDN ET,

“Support Policy” means the Snowflake Support Policy and Service Level Agreement made available
at https://www.snowflake.com/legal-jp.

Fidr) &ix. Bk, ERE. € OMME SUIBEEE 2 DR WERNADH & DL OMBIAGR LV 78 BB FIH]
Bl P — A8, AIMIERL, PR EIBLIT 2 SIBEET 28 E3E £ E 25, Snowflake DFIFILE, U PEX
FHEERICESCBITEENEE A,
“Taxes” means taxes, levies, duties or similar governmental assessments of any nature, including, for example, any sales,
use, GST, value-added, withholding, or similar taxes, whether domestic or foreign, or assessed by any jurisdiction, but
excluding any taxes based on net income, property, or employees of Snowflake.

(T 7 =P —E X Lid, EXHIAETIEBIARZEICESZ, Snowflake NBEMRIZH L CTRET 22107 4
7. REXIZZEDOMDOHEMW R — AL ERLET,
“Technical Services” means the consulting, configuration or other professional services provided by Snowflake to Customer
under an Order Form or SOW.

REBIFAGRREEY —Y a v 13, 13121 CKEBUNSGM) CERSNET,
“U.S. Government-Authorized Commercial Regions” is defined in Section 13.12 (U.S. Government Terms).
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KE SnowGov V —v = > 1E, 13123 CKREBUFENR) ICERSNLET,
“U.S. SnowGov Region” is defined in Section 13.12 (U.S. Government Terms).

MERPRILT —# ) &3 BEROAY—EADMEMICEHL., AR OA N —varyTF—2zgKL, 727 kN
ABT—=4 BIZIX, 727 NERST AT 4F) EHET,
“Usage Data” means usage and operations data in connection with the Customer’s use of the Service, including query logs
and metadata (e.g., object definitions and properties).

(o= —] LiE, BEEUIZORBACEIVIEESN, AP —EA~DT 782252 bNHEZVW, BT 58
B BEREOZOESHEO RGBT B ET,

“User” means the persons designated and granted access to the Service by or on behalf of Customer, including, as applicable,
any of its and its Affiliates’ Contractors.

[VAT/GST Bk ) Lid, BREENER LRI, 2o, EXESNTY—EANRFEEDOTZDITHEH STV 2 T
DA NBER/GST DBERFE 5D Z & VDN ET,
“VAT/GST Registration Number” means the value added tax/GST registration number of the business location(s) where
Customer is legally registered and the ordered services are used for business use.
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